il G

Pending
Case
Management
Tracking

SmartOffice v3.0 - PCM Tracking
Revised: 01-09-04



Copyright © 1998-2004, E-Z Data, Inc., All Rights Reserved

No part of this documentation may be copied, reproduced, or translated in any form without the
prior written consent of E-Z Data, Inc.

All product names are trademarks of their respective manufacturers or organizations.

#DAA

Proven in Practice™
918 E. Green Street
Pasadena, CA 91106

Web: http://www.ez-data.com
Telephone: (626) 585-3505

Fax: (626) 440-9097

U.S. toll-free fax: (800) 779-3123
Revised: 01-09-04

SmartOffice v3.0 — PCM Tracking
Revised: 01-09-04
Page 2


http://www.ez-data.com/

Table of Contents

a1 g0 1 o1 o] o PSPPSR 1
Pending Case Management SUD-MOAUIE.............coiiiiiiiiic e 1
Accessing the Pending Case Management MOAUIE. ..........ccooieiiieienie i 1
Y oo LT ST (] o SRS 2
PCM SEAICH WINUOW ..ottt bbbttt eb e 3
D=1 UL I I 1o SRS USSSRR 4
AN o] 0] (01T SRR 5
DT AT T ST STV 6
Status aNd DAtES SECLION .......iiviiieiii ettt sttt sa et e e e stesreesaesreereetenreens 7
Basic Policy INfOrmation SECHION .........c.cciiiiiiiiieieice e 8
[agoTogr: 1ol A Oo]q] v:Tox B T-Tod 1 o] o TS 10
Premium INfOrmMation SECHION ........cvciiiiiiiiee s 10
Policy AdVISOr SUMMAIY SECHION ........ocviiiiiiiiiiiese e 12
Policy Relationships SECHION.........cuiiiiiiice et e et e reesre e s e eeenneas 13
POLICY INSUrEd SUMMATY .....ooviiiiiiieiiiee e 14
DT o1 1LY (] ) USSR 16
Lo [ ToF: 1 OO RPPR 17

I O oo T =T 1 O ) TSSO 18

AN g 1 PSS 18
CHITICAI THINESS ...ttt ettt ee e 19
(01 1= ST PO PR PR 19
Policy Stage Status Relationship BUTION..........cc.ooiiiiiiiiiiec e 20
POlicy WArnings BULLON ........oiiiiiie ettt s e e sneeneas 21
o] [ 1oV N[0 (=30 = U o] SRS 22
POLICY SUMMANY BUTTON ...t 23
UNAEIWIITING TAD ...ttt ettt ae e e e saeereesaeaneas 23
Underwriting Information / Important DateS ..........ccccveieeviieiieeiiee e 23
Change Date BULLON.........cuiiiiieie ettt sttt beere et e ens e tesneens 25
Reset FOHOW-UP Date BULION..........cviiiiriiiiiierieeee e 26
Recreate Underwriting Requirement BULTON..........ccccivviiiiiiiic e 26
AdViISOr REQUESTS SUMIMAIY ......viieivieie ittt et te st ste e stestaete et et e ssaestesreesaesresneesennaens 27
AQVISOr REGUESE BULION .......oviiiiiiii it 28
e YT YA I SRS 28

SmartOffice v3.0 — PCM Tracking
Revised: 01-09-04



Premium INFOrMatiON SECHION ........oe ittt ettt e e e e e e et et e e e s e ee e eeeeeeseaanes 29

Miscellaneous INformation SECHION ..........ceiiii i 29
POLICY INSUFEd SUMMAIY ....ccuviiieeciec sttt et sre e s e e te e teesraesneesneennneas 29
Delivery ReqUIrEMENTS SUMMAIY .....c.coiiiitirierieieiei ettt 30
RIEI SUMIMEIY ...ttt ettt e sttt e et eseeeneesbeeneeneesaeaneenaeaneas 32
REINSUFANCE SUMIMEIY ...c.vveiiiiiiieiie e eseesie e st e sae e eesteesteesseessteasbe e teesteesaeeaneeenteesreesaeesneesneennnens 33
ACHVITY/MAIT TAD ..ottt e re et e e besreere e benreens 34
ACTIVITY SUMIMAIY .ttt ettt bttt ettt ane s 35
E-mail INformation SUMMANY ..........cooiiiiiiieee e 35
FOHOW-UP SUD-IMENUL.....c.oiiiiiic sttt st sttt e be e st e staenbenreane s 36
O 1V T 11 (o] SRS SUPTOPROPRTRN 36
Change Date BULLON .......cueiieieieeiese ettt sttt ste et see et e sbe e seesbeeneeseeeneaneesaeaneas 36
Reset FOIlow-Up Date BULION..........ccoiieic e ee e 37
Change USEE BULLON .......cuiiiieiecieeeeite ettt sttt ettt sre et ta et e be e st e s resteenaesreane s 37
ComMPOSE E-MAil BULLON.........ouiiiiiicieeee ettt aesneeneas 37
TBAMIS ettt ettt h bt e bt h bbbt R e e ke e R R e R R e Rt SRt e ehe e ehe e e R bt e Rt e R e e be e reenre e 37
TEAM SEAICN. ...ttt bbbt et b bbbt b ettt b et e e 37
TEAIM SUMIMEIY ...tttk ettt b e bt b e stk e bt sb e e b e e bt s be e b e b e e nnenneereenee 38
QLIS L - L PSS 38
[0 o1 {0 £ S OO TP R PP ORI PRPOPRPRN 39
Do Lo (o] ST o] o TS S 39
DOCLON SUMIMEBIY ...ttt bbbt bt s b e e be e sbe e she e sheesabeembeenbeebeeabeesee e e 39
oL (o ] gl = - | ORI 40
DOCLOr KEY REIALIONS ....c.vviviiiiciie ettt ettt s te et e besre e e eenneens 40
LT L Tor U s Tod | 1] TSP 41
Medical FaCility SEAICN .........ccviieeie e 41
MEAICAL SUMIMAIY .....oviiiieiieceee ettt be et et e s be e s e sbeste e besreensentesreens 41
Medical FaCility DELAIl............ooeiiiiiiiiiieie e 42
Medical Facility KeY REIALIONS ..........cciiieiiiiiieie et 42
SBIVICE PIOVITEIS ... .ttt sttt bttt ettt sb e st et e s be et e s beeneenbesbeenbenbeaneas 43
SErviCe ProVIder SUMMANY ........cooviiiiiiiirieiiesieiee ettt 43
SErVice Provider DELail .........cccoiieiiiiii ettt st ene s 43
Service Provider Key ReIAtIONS..........cueiiiiiiiiiiic ettt ne s 43

SmartOffice v3.0 — PCM Tracking
Revised: 01-09-04
Page 4



Introduction

The Pending Case Management (PCM) module is used to create and update the pre-inforce
policies that are in the Underwriting stage. The user can track statuses, dates, basic policy and
premium information, advisor information, important contacts, policy relationships, underwriting
information, underwriting requirement activity, delivery requirements, and delivery policy
information.

The Pending Case Management module consists of the following sub-modules:
e PCM (Pending Case Management)

e Follow-Up
e Team
e Doctor

o Medical Facility
e Service Provider

Pending Case Management Sub-Module

The PCM sub-module consists of the following basic sections:

e Summary

o Detail

e Underwriting
o Delivery

¢ Rider/Reinsurance
e Activity/Mail

Accessing the Pending Case Management Module

PCM can be accessed through any of the following methods:

¢ Inthe Quick Add/Search section, select PCM from the drop-down list and then click the Go
button

e Select Pending Case Management from the main menu

e From the Contact module, click the PCM button

e From the Policy Module, click the PCM button

e From the Carrier Module, under the Ind. Policy tab (pending cases are highlighted in pink)

e From the Product Module, under the Individual Policy tab (pending cases are highlighted in
pink)
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Module Setup

To set up user rights to Pending Case Management Tracking, continue as follows:

1. From the main menu, click User Setup to open an expanded list and then select User
Preferences to navigate to this option.

2. From the User Preferences section, click the Policy/Investment tab.

3. Inthe Show Policy Types section, click the Select All hypertext to show all policy types.
Clearing these checkboxes prevents the user from viewing the respective policy type(s).

Show Policy Types

Zelect &l Clear All
¥ Lite

M o

[ Aty

W L1

¥ Medical

V! Homeowner
Wl o

V! Umbrela

¥ Cther

V! critical liness

4. If any changes are made, click the Save button to save the new settings.
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PCM Search Window

To search pending cases, select PCM from the menu and choose PCM Search in the expanded

menu to open the Search Pending Cases dialog box.

<3 ECP -- Weh Page Dialog

Search Pending Cases

Case Unique ID |

Last, First Name |

Frimary Contact |

Frimany Insured |

Frimarny Adwvizsor |

Hauzehald |

Policy # |

Carrier |

Flan Hame |

Plan Type |4l

Insurance Type |,E-,||

Policy Stage |Undervvriting_a

Policy Status |2

Priority |2

) A

Filter |

| Search | | Add | | Close |

» Todisplay a summary spreadsheet for all cases in the Underwriting stage, click the Search

button without entering any search criteria.

= Todisplay a summary spreadsheet based on specific criteria, enter a specific policy number,

plan type, insurance type, etc.

Pending Case Summary Policy Stage [Underwriting_ ~| PolicyType[s1 =] + Tl T SHE 4 72 »

Summary || Dretail || Underariting || Delivery || Riders | Reinsurance || Activity ! Mail |
Policy Ho Contact Hame Carrier Hame Plan Type POLICYFEE Premium_Annual Premi

[~ om-Iz Jenzen, Paul ABC Inzsurance Company Term 300.00 B~
[~ om-BE Jenzen, Paul ABC Insurance Company Term 200.00 6C
|- 003-A2 Wong, Jane ABC Inzurance Company Term 25.00
|- O0G- 220 Jensen, Paul ABC Insurance Company Term G00.00 24
[ O0d-Co Jenzen, Paul ABC Inzurance Company Term -1,000.00
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Detail Tab

To access the Detail tab, select a pending case. To select a case, click the checkbox next to the

appropriate case.

Policy specific information such as Policy#, Carrier, Plan Name, Plan Type, Premium, and Mode
are entered on this window along with Advisor Information, Important Contacts (Underwriter,
HORep, Team, Agency Rep), and Policy Relationships.

Pending Case - P823490 - Life - Joseph M. Ackerman -
Preferred Life -20th Century Life Insurance

QO+/TES- TR/ LAEA»

Summary || Dretail || Underwriting || Delivery || Riders/Reinzurance || Activityhdail || Letterz/Documents || Wizc Information |

Status and Dates Premium Information

Diate 120092002
Submitted 10022002
Approved 10M0/2002
Delivered 11/18/2002

Status  Issued
Signed

All Requirements In
Issued 120972002

BE®

O
O
=
Inforee u

Basic Policy Information

Policy # P823490 Cazed 250
Case Unique ID
Carier 20th Century Life Insurance
Flan Mame Preferred Life
Plan Type WL Sub Type
State CA Cash Received 200.00

Infarce Request 3024 Exchange
Friority Wery Important

Alternate Policyw
Replacement I-

Face Amount 100,000 Undenuritten Amt 100,000

Important Contacts

Undenariter Jackson, Matthew HORep Wong, Jessica
Team Central Case Manager Peter Stevens
Contact Joseph M. Ackerman

Frem hdode Monthly
Annlzd Prem 1,800.00
Excesz Prem 100,00

1035 200,00

Wodal Premium 150,00
Pay tethad Direct Bill
Target G00.00
Lump Sum 300.00
Comm hodal Comm Annlzd
Fye 100.00 Rerzwal Comm 500.00

Policy Advisor Summary U - Y= =50

First Last Hame Interest
- Prlmar\; Acvizor Philip &nderson 75.00
[T Servicing Advisor  Gregory Laymen 2500

oicymsurossummay A YNGR

Role Contact Hame ProposedClass
[~ Primary Insured  Ackerman, Joseph Standard Mon-Smoker

CErr i + © 6 & 6

Contact Hame
Ackerman, Joseph

Il Prlmar\,f Contact
[T Owvner

-
Ackerman, Joseph

Ackerman, Joseph -

[~ Payar
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Approved

When the pending case status is changed to Approved, the Policy Relationship dialog box
opens. Any changes between applied for and approved Primary Insured information is entered

here.

<3 ECP -- Weh Page Dialog

Policy Relationship

Contact |Hwang, Moah

Addrazs !EIB? E. M=t Street, Loz Angeles, CA 20024

Class |

Rating

Felation | |

Raole Primary Insured
Az Of |

Expiration [rate |
Perc [100.00 |

=
m
]

k|4

OK I | Cancel
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Delivered

When the pending case status is changed to Delivered, the Pending Case dialog box opens. Any
changes between applied for and Delivered policy information, such as insured class and Pay
Method, is entered here. The information carries over to the Delivery tab.

4} ECP -- Web Page Dialog

Pending Case - 02643213 - Life - Mike Anderson - Universal Coverage - ABC Life

Modal Premium [1,900.00 Delivery Mode [Annual [=] Decision Date/Policy Date |11/23/2001 i
Pay Method |Direct Bill [+ FAC Drav Day [0 Delivery StateiPay To Date | = [
nitial Cash [ | Addl Cash Receivad [0 Carriar Delivary Expitation [0201 82003 [

Received
Office Deli Expirati 01 /092003 Aiii
Balanze |0.00 Ewcess Paid (0.00 [oE e e SrpiaTen ]

Target |0.00 Excess Prem (0.00 Policy Insured Summary + m & E -Ea
Lump Sum 1025 [0.00 Contact Hame Class

Comm Maodal l:l Comm Annlzd 1,900.00 [T Anderson, Wike Standard Smoker
Annlzd Prem 1.900.00

+ T AITSEREI S/ EEE

Policy 2 Insured Hame Status Follow-Up Remarks Description
[ 02643213 Anderzon, Mike Received - G& 121452002 Ayyait Policy

| oK | | Cancel
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Status and Dates Section

The Status and Dates section is used to track the current status, status date and status history.

When a new case is added to the PCM module, the Status defaults to the status stated in the PCM
initial workflow (Example: Submitted). For more information, see the PCM Setup document.
The Status and Date fields reflect the current status and its associated date. The rest of the section
displays key statuses that offer the associated dates in read-only mode. Selecting a status
checkbox will update the case status and date as well as populate the read-only date field next to
the status with the current date. If the checkbox is already selected with a previous date when
clicked, the date will refresh with the current date. However, if the checkbox is already selected
with today’s date and then selected, the user has the option to delete the date from the read-only
display and from the history. Please note that only today’s date can be deleted in this manner.

While in Edit mode, the user can change the contents of the Status and Date fields. The Status
field lists all available statuses for selection. When a selection is first made in the Status field, the
associated date checkbox becomes selected and the respective date is noted or updated. When the
Status is selected, the Date field is also populated with today’s date. This date can be changed
before saving. The case must be saved before the logic connected with the Status field will take
effect.

Status and Dates

Status lssued [#| Date [12i03r2002 [
Signed 0 Submitted 10/02/2002 B

All Requirements In O Approved T0AQN2002 E’
lssued 121092002 Delivered 11182002 B
Infarce O

To see a history of the status and the dates associated with those statuses, click on the Status
hyperlink to open the Pending Case History Summary window.

<3 ECP -- Web Page Dialog

Poning Casestory Summery R P S

Status Date
[T Submitted 10022002
[T Mziled 100352002
[T Approved 10M 02002

Additional statuses along with their associated dates can be added in the Pending Case History
Summary window. Doing so will not modify the current status, but it will add them to the
history.
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Basic Policy Information Section

Under the Basic Policy Information section, the same basic information for all types of
insurance is tracked. Cash Received is the amount of money received with the application, prior
to approval. Cash Received is directly connected with Initial Cash Received under the Delivery
tab. If the value in the Cash Received field (Detail tab) is changed, the Initial Cash Received field
(Delivery tab) is automatically updated and vice versa.

An alternate case can be linked to the current case through the Alternate Policy # field. This is a
copy of an original case with some modifications.

Basic Policy Information
Policy # (PE23490 Cazed (25

Case Unique Ik

Carrier |2Dth Century Life Insurance

Flan Hame |F'referred Life

Flan Type WL Sub Twpe 10YRT

State U Cash Received [150.00
Infarce Request Alternate Poliod [19307585
Friority (Importart FlE Replacement D

Face Amount (100000 Undenuritten Amt 100,000

To view or modify exchange information, click on the blue Inforce Request hyperlink to open
the Exchange Information Summary spreadsheet.

43 ECP -- Web Page Dialog

Exchange nformationsunmary______________ RACY1ERS

Company Processor Status
[T First Mational Insurance Compsny Cu:ulumbus Trizsha Open
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To add an entry to this window, click the Add button to open the Exchange Information dialog
box.

Information on the origin, status and date of an exchange can be found under the Exchange
Information section.

; ECP -- Weh Page Dialog E3
Exchange Information
Exchange Information Exchange Policy Information [ - TRy Jav 4 E

Falicy # |P8234QD ExcPaolicytlo Fund Date Fund Amt
Campany |First Mational Insurance Company [ 44698526 D4/3072002 13264.24
CitwState |Columbus | [ohio

Fracessor |Trisha
Last [04/08/2002 [ | [Open =
ActiontStatus
OpeniClose DT. (04082002 [W| | Wi

Notes1 .
-
MNotes2 |
-y
OK | | Cancel |

To note the amount of the fund along with when it was received, click the Add button to enter
additional information. The Processor field automatically populates the Processor’s hame from
the previous window. The Amt. Rcvd (Amount Received) field must be populated in order to
save this information.

<3 ECP -- Web Page Dialog

Exchange Policy Information

Frocessar |Trisha |
Ex Policy No 446521 |
Funds Revd. [04/30/2002 i |

Amt. Revd. 1364 50 |

Falicy Maotes s

OK | | Cancel
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Important Contact Section

The important Contact section displays the Underwriter, Home Office Representative, Team,
Case Manager, and Primary Contact.

Important Contacts

Undenariter Matthew Jackson | HORep [Jessica wong
Team |CEI‘|traI | Case Manager |Peter Stevens

Contact Joseph M. Ackerman

Premium Information Section

The Premium Information section stores the proposed premium information. Annlzd Prem is
the Modal Premium multiplied by the number of payments the specified Prem Mode (Premium
Mode) makes in a year. If the Prem Mode or Modal Premium is changed, the Annualized
Premium will re-calculate. Excess is the difference between target and annual. The PCM module
automatically populates this field. Comm Modal is equal to Base Commissionable Premium in
the Premium Breakdown dialog box.

1:50.00 Frem hiode
FPay Mathad [Direct il [*| Annlzd Prem 1,800.00

Target (600,00 Excess Prem m
Lump Sum [300.00 1025 M

Comm Modal Comm Annlzd

F+C [100.00 Renewal Comm |S00.00

To view or modify premium breakdown information, click the Modal Premium hyperlink to
open the Premium Breakdown dialog box. These fields are populated using the settings in the
Product Fee Information and Product Fee Commissionable sections in the Product module
and the Modal Premium and Premium Mode fields in the PCM module.

Madal Premium

il

On initial entry of a pending case -- enter the Premium, Premium Mode, and Payment Method.

When the information is saved, the following actions occur:

= The Policy Fee and the Non-Commissionable Fee are calculated from the Product Fee
Information and Product Fee Commissionable sections of the Product Module and the
Premium Mode and Payment Method of the policy.

= The Base Commissionable Premium is calculated as the Premium minus the Policy Fee,
Non Commissionable Fee, and the Flat Extra Premium.

=  The Comm Annlzd field is calculated as Base Commissionable Premium times the number
of payments in a year.

When modifying the case, the following rules are used:
If the Premium field is modified:

e The Base Commissionable Premium is recalculated to equal the Premium minus the Policy
Fee, Non Commissionable Fee, and Flat Extra Premium.

e Comm Annlzd is recalculated.
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If the Prem Mode (Premium Mode) or Pay Method (Payment Method) fields are modified:

e The Policy Fee and Non Commissionable Fee are recalculated using the modal factor of the
new mode/method. If there is not a modal factor listed for that mode/method combination, the
Policy Fee and Non Commissionable Fee values will equal 0.

e Base Commissionable Premium is recalculated (Premium minus the Policy Fee, Non
Commissionable Fee, and Flat Extra Premium).

e Comm Annlzd (Commissionable Annualized) is recalculated.
If the Face Amount is modified:

e The Policy Fee and Non Commissionable Fee are recalculated using the modal factor of the
new mode/method. If there is not a modal factor listed for that mode/method combination, the
Policy Fee and Non Commissionable Fee values will equal 0.

e Base Commissionable Premium is recalculated (Premium minus the Policy Fee, Non
Commissionable Fee, and Flat Extra Premium).

e Comm Annlzd (Commissionable Annualized) is recalculated.

e If the Base Commissionable Premium is modified:

= Modal Premium will be recalculated as follows: Base Commissionable Premium plus
Policy Fee, Non-Commissionable Fee, and Flat Extra.

= Annlzd Prem (Annualized Premium) will be recalculated as follows: Modal Premium
times the number of payments per year.

=  Comm Annlzd (Commissionable Annualized) will be recalculated.

<3 ECP -- Web Page Dialog

Premium Breakdown
Modal Values

Base Commissionable Fremium |15EI.EIEI

FPolicy Fee ||:|.|:||:|

Mon Commissionable Fee ||:I.|:IEI

Flat Extra Premium |1 35.00

OK | Cancel
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Policy Advisor Summary Section
The Policy Advisor Summary lists the Advisor information for the pending case.

Foicypaasor sunmary ———— [RRWER

First Last Hame Interest
[~ Philip Ancder=on 75.00
[ Gregory Laymen 25.00

To add an Advisor, click the Add button to open the Policy Advisor dialog box.

<3 ECP -- Web Page Dialog

Policy Advisor Information E

Advizar |F‘hilip Anderson

Relation |

Ruole |F‘rimar§.= Acvizor [=
Split Percant |T5.I:IEI

A5 of Date | i

Espiration Date | £

Contract Infarm ation |

Hierarchy Locked I_

AEC
Remarks o
Y

OK | | Cancel
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Policy Relationships Section

The Policy Relationships section can be used to define the Owner, Payor, Beneficiary,
Annuitant, Loss Payee, Collateral Assignee, and/or Absolute Assignee for the policy.

Policy Relationships + 17 @
Role Contact Hame

[T Primary Contact Ackerman, Jozeph |

[T Crwvener Ackerman, Joseph T

™ Pawnr Arkerman Insenb x

To add a policy relationship, click the Add button to open the Policy Relationship window. The
Contact field refers to the person with whom the case has a relationship. Relation refers to the
relationship the contact has with the primary insured of the policy. Role refers to the contact’s
relationship to the case. As Of is when the contact became associated with the case and
Expiration Date is when the contact is no longer connected with the case. Perc is the amount the
contact is related to the case. For example, the Perc of a beneficiary determines the percent of the

benefit the associated contact will receive.

<} ECP -- Web Page Dialog

Policy Relationship

Contact |Ackerman, Hathleen

Address !488 =, Cakland Avenue, Pazadens, ©4 91101

Relation l‘v’\life |

Role |Eleneficiary Fl

As 0t [11419i2002 [
Expiration Date | ﬁl
Fero [100.00 |

=
=)
L]

RS

4

OK | | Cancel
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Policy Insured Summary
The Policy Insured Summary lists the Primary Insured and the other insured contacts for that

policy.

Policynsured Summary U - Yo el

Contact Hame
- F‘rlmar\,f Inzured Ackerman, Jozeph

Select an insured contact and click the Impairments button to open the Impairments dialog box.
Impairment information will carry over for all policies and pending cases for the contact.

3 ECP -- Web Page Dialog

Miscellaneous Information Miscellaneous Information

Inzured Hame Ackerman, Kenneth ldaiden Hame |
Height [6.2 Place Of Birth |Arcadia
ieight |2EIEIEI Cauntry |
Last Seen By Dostor (054562002 State [CA L]
YT
Impairments Diagnosis Date  Cure Date Medication Details
r Asthma 10131995 Inhaler Asthma :r'lﬂs up tI}lr_ing
agaressive exercising.
[ Diabetes 02062000 Insulin Hypergloc.
| OK | | Cancel
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To add an insured contact, click the Add button in the Policy Insured Summary to open the

Policy Relationship window.

/3 ECP - Web Page Dialog

Policy Relationship

Contact |Ackerman, Jozeph

Address |

Class |Preferred Mon-=moker

Fating |

Relation |Snn |

Role Primary Insured
fs Of |

Expiration [rate

100.00

Ferc

=
=)
=

BIRS

4

To view, add, modify, or delete policy ratings for a particular insured contact, click the Rating
hyperlink in the Policy Relationship window to open the Policy Rating Information window.

a ECP -- Web Page Dialog

Policy Rating Information

Folicy # PB23490

Insurad |J|:useph Ackerman

Fate |

Role |F‘rimar':.r' ImEured

Rate Reason |Chewing Tobacco

=

Rating % |

Flat Rating |

ADB Rating |

Dl Rating |

Temp Rating |

Temp Rating ¥R |

=
m
=

k&

OK | | Cancel
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Basic Policy Information Section based upon Product Types

Disability (DI)

Class is a product-specific field and is directly linked to the Product module. The user can
choose an option from a list of previously set risk classes. Benefit Amount is the most money the
client can receive per accident/illness. Benefit Period is how long the benefit will pay out.
Elimination is the number of days that the client has to be injured or ill before the benefit will
pay out. Rating refers to an additional rating on a class.

Basic Policy Information
Palicy # |90129911-0092 Case#

Casze Unique ID

Carier [Blug Medical

Flan Hame |I‘-.-1aximum Shield

Flan Type Sub Type

State |CA& Cash Received [30.00
Inforce Request F Alternate Palicw
Friarity (mportant I:IE Replacement D

Occup. Rate |1 FE
Class |.ﬂ~|| Clazzes

Benefit Amount [10,000.00 | [7,000.00
Benefit Period (3 |5
Elimination ||:| ||?

LumpSum Benefit |

Total Buyout Cow |

|
|
|
Rating [Tahle B |
|
|
|

Buyout Funding |D|:uwn Payment 3
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Medical

PPO and Non-PPO information can be tracked using this insurance type. Deductible is the
amount the client has to pay before the insurance will begin covering costs. Co-Payment is the
amount of out-of-pocket money the client will pay per doctor visit. Life Time Max is the

maximum amount the client will have to pay in a lifetime.

Palicy# 122635323 Casa# |

Casze Unique ID

Carriar |N|:urth American Medical

Flan Hame |EIEI‘|E-F'F'[:?l

Flan Type PPQ Sub Type

State Cash Received |5I:I|:I.EIEI
Inforce Request Alternate Polioyw |
Friarity Replacement I_

Class |.E-.II Classes

Deductible |5|:||:|

Co-Payment |15
Life Time Max |5,000,000

Basic Policy Information
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LTC (Long Term Care)

Coverage Selection specifies the type of coverage carried by the client. Benefit Length is the
amount of time the benefit will pay out. If the Tax Type is qualified, the policy is not taxed and if
the Tax Type is non-qualified, then the policy is taxed. Max Lifetime Benefit is the maximum
amount the policy will pay to the client in a lifetime. Max Daily Benefit is the maximum amount
the policy will pay to the client in a day. Elimination Period is the number of days the client has
to be injured or ill before the policy will pay out.

Basic Policy Information
Palicy# (91231-00248 Case#

Caze Unique Ik
Carier [Blug Sky Mutual
Plan Name [Sentinel 100

Flan Type Sub Type

State [CA, Cash Received
Inforce Request - Alternate Paolicw

Friarity [=[E Replacemeant D

7!!

Class |Standard Mom-Smoker

Cowverage Selection |,ﬂ-,he':,-'an|:e F
Benefit Lengthirears) |1 0
Tax Type |N|:un-£3!ualified =

Max Lifetime Benefit (160,000.00

i
Max Daily Benefit [140.00 ||
Elimination Periad |9|:| ||

Annuity

If the Tax Type is qualified, the policy is not taxed and if the Tax Type is non-qualified then the
policy is taxed.

Basic Policy Information
Falicy # [29347-2 Casze#

Case Unique ID
Carier [ABC Life
Flan Name [Market Rate Annuity

Flan Type Sub Type

State (&7 - Cash Received |13,000.00
Infarce Request [Mone l: Alternate Palicy
Frivrity Feplacement D

Tax Type [Non-Gualified =

!

Class |
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Critical lliness

Basic Policy Information
Case#

Falicy #
Casze Unique I Case-66000-1209
Carier [ABC Life
Flan Hame |C|

H

Flan Type Sub Type

State [CA, Cash Received |0.00
Inforce Request (9024 ExchangeF Alternate Policys
Friority (Importart FE Replacement I_

Face Amount

I!

H

Other

Other can be used to track any other type of insurance not previously listed.

Basic Policy Information
FPalicy# [RLOT9SS52113 Case#

Case Unique Ik

Carrier |Natiu:uns Life Insurance

Flan Mame |NEW Horizon B0

Flan Type Sub Type

State _ Cash Receivad
Inforce Request Alternate Policoy
Priarity (Important FIE Replacement D

Class |
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Policy Stage Status Relationship Button

To view the relationships between stages and statuses, click the Policy Stage Status
Relationship button to open the Policy Stage/Status Mapping Table window.

The policy stages are: Proposed, Await Approval, Approved, Underwriting, Issued, Active
and Inactive. The Active stage is linked to statuses that are used to process Inforce policies (see
Policy documentation). The InActive stage is linked to statuses that are used for expired or
rejected policies. The Proposed stage is linked to statuses that are used to process a case pre-
underwriting, like a trial case. The Underwriting stage is linked to statuses that are used to
process a pending case. Await Approval and Approved are two additional Underwriting stages.

The Status-Stage relationships can be modified from the Configuration Office.

<3 ECP - Web Page Dialog

Policy Stage-Status Mapping Table E b4

Stage i Status

Active Inforce =
Active Premium Paying

Active Paicd

Active Active

Active Dizabled

Active Dropped To Inforce

Active System Only Status

Active All Farms In

Active Tranzferred to Paid e
Approved Approved

Awpait Approval Al LRy
Requirements Done

Awvait Approval Pre-lzzue

Aeait Approval A LR
Reguirements In

InActive Clozed
InActive Declined
InActive Terminated
InA.ctive Withedraven
InActive Permanent
Suspense
InActive Mot Taken
In&ctive Incomplete
InActive Postponed
InActive Cancelled - IRS -
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Policy Warnings Button

To view, add, modify, or delete policy warnings, click the Policy Warnings button to open the
Policy Warning Summary spreadsheet.

=3 ECP -- Weh Page Dialog

PoicyWarnngsummary RO WP E B

Warning Warning Message Status

[T 11122002 This Case will expire next week if the Open
requirments are not recived

To enter a new warning, click the Add button to open the Policy Warning dialog box.

<3 ECP -- Weh Page Dialog

Policy Warning

Paliey # [NLO19882113 |
Date [11/12/2002 W
Status |Open F|

Warning )

Thiz caze will expire next week it regquirements are not received.

(==
L ]

3 IS

0K I | Cancel

To change the warning status to Closed, select the warning in the Warning Summary and click
the Close Warning button. When a case has a warning with an Open status, the Policy Warnings
button will blink as a reminder that something important needs to be addressed on this case.
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Policy Notes Button

To add or view notes on the policy, click the Policy Notes button to open the Policy Notes
spreadsheet.

<3 ECP -- Web Page Dialog

EEIEEN & + 0 S B X
Date Hotes

[ 1002352002 Z:01PM Call was scheduled on 1002372002 (Active)

[ 100212002 Z:16PM Type : Life - Plan Mame : Preferred Life - Status ;. Approved - Paoli
PE234a0

[ 10142002 7: 3040 Feceived the application and farwarded it to the Home Office. | ordered
the APS through Fast Copy Service and wwill folloswy up on it in 2 weeks.

[ 10/02/2002 11:4548M Appoirtment waz scheduled on 10052002 &t 12:00PM (Active) - Lunch
with Jozeph &ckerman to go aver his concerns with the underriting
results.

[T 10022002 11:355M Call was scheduled on 100272002 at 2. 30PM (&Active) - Discuss
Alternate Paolicy Options

To add a new policy note, click the Add button to open the Policy Notes Detail dialog box.

/2 ECP -- Web Page Dialog

New SmartPad Entry - Policy Notes

[ Rich Text cHTML Editor)

W

Received the application and forvarded i ta the Home Office. | ordered the APS through Fast Copy Service and will
followw up on it in 2 weeks.

Keywords F|E| Private]

| 0K | | Cancel |

Policy Notes can also be viewed from the Policy module.
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Policy Summary Button

Click the Policy Summary button to go to the current case’s record in the policy module. Click
on the PCM button while in the Policy Module to return to PCM.

Underwriting Tab

Underwriting Information and the Advisor Requirement Summary are located on the
Underwriting tab.

Pending Case - P823490 - Life - Joseph M. Ackerman - Preferred Life -20th B, T = PP
Century Life Insurance o0 BE g% »

SuUmmary Detail Underwriting || Delivery || RidersReinsurance || Activity hail |
+ AT BERS % J

Description Status Follow-Up Service Provider Hame Remarks
M Hos Received 11042002 EmdSI
[~ Blood Profile Scheduled 11042002 EmdSI
|_ Telephone Interview Cgtstancing 11042002 To complete the part Il
[T Medical Check For Your Records 1141372002 EndZl
[T Personal Interies Feceived 1132002

advisorRequestssummary RS ERTR W

Request Type Advisor Hame Carrier Hame Follow-Up Completed
™ Appoirtment Anderzon, Philip ABC Life Pendlng 110942002
| Anderson, Philip ABC Life Pending 1141152002
[T Contracting Anderson, Philip ABC Life PCW A 1092002

Underwriting Information / Important Dates

Underwriting requirements are automatically populated by PCM based on underwriting
guidelines created in the Product module. For further information, see the Product Module

document.

Underwriting Information fimportantDates KO- AP A=Y R N | R o

Description Follow-Up Service Provider Hame Remarks
[T HOS Recewed 110472002 Emi=l
[~ Blood Profile Scheduled 110472002 EmzI
[~ Telephone Interview Outstanding 110472002 To complete the part I
[T Medical Check For %our Records 111372002 EmtS1
[~ Personal Interview Received 1132002
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To designate an additional underwriting requirement, click the Add button to open the Select
Requirement Type dialog box.

; ECP -- Web Page Dialog

Select Requirement Type

APS

Inzpection Report

matar ehicle Report
Cther

Paramedical Reguirement

Close

Select a requirement type to open the Select Requirement(s) spreadsheet. This spreadsheet will
list only the requirements related to the selected requirement type. The listed requirements are
created in PCM Setup/Configuration.

3 ECP -- Weh Page Dialog

EEErr N + & S F

Underwriting Type Description
[T Paramedical Reqguiremert Chest X-Ray

[T Paramedical Reguirement EWG
[T Paramedical Regquirement HOS

[T Paramedical Reguiremert Paramedical Exam

[T Paramedical Requirement Blood Profile
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Select a requirement and click the OK button to display the Underwriting Requirement Detail
window. Medical Facility is the facility that handles the requirement. For example, if the policy
requires a blood sample and Foothill Medical Center is performing the blood test, that facility will
be listed in the Medical Facility field. This window also opens when a requirement is modified.
When the Completed Date is entered, the Follow-Up Date is automatically deleted. The user can
enter a new Follow-Up date if necessary.

SJ ECP -- Web Page Dialog

Limndarwriting Raquirsment Details
| Polay @ PRI
| inreeed Contace Arkermaan, Kenmeth
Tyt mulﬁpwm:
| Sarwice Provwides Dactar :F:tfrnm
(et }_ ............... T | A T —
Stabu m tandieg 0 Statur Date [z 2002 =
Felloweldp [1OMGNNR E: omplatedlute | 1
Reguied 04 [ '-r: Frarity | -
Fom | Wit iniage
mulm Ragquirsments History Summarny &
Satus Date Femaks
|
Descoption R
Tesgons inbervierey =]
|
s
To compiete the part I J
I T

Change Date Button

Select a requirement and click the Change Date button to open the Requirement Dates dialog
box. Here the requirement’s Status, Status Date, Required Of, Follow-Up date, and Completed
Date can be updated.

<3 ECP -- Weh Page Dialog

Requirement Dates

Status | =

Status Date | F

Required of | I:|E

Fallow-Up | F

Campleted Date | [ﬁ
OK | | Cancel |
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Reset Follow-Up Date Button

Select a record and click the Reset Follow-Up Date button to renew the Follow-Up date based
upon the current date. The calculation used is entered in the Carrier module.

Recreate Underwriting Requirement Button

To recreate the underwriting requirements from a product’s guidelines, click the More Features
button and then select Recreate Underwriting Requirement from the drop-down list. A prompt
will confirm deletion of the existing underwriting requirements.

¥BScript: Confirmation | x| |

@ Wauld wiaou like to delete the existing underwriting requirement(s) For this policy 7

Yes Mo | Cancel |

To just append any new underwriting requirements, click the No button to reject the deletion. To
remove the current requirements (except for the Await Approval and Replacement requirements
created by PCM Workflows) for a pending case and replace them with all applicable
requirements (defined in the product module) click the Yes button.

SmartOffice v3.0 — PCM Tracking
Revised: 01-09-04
Page 26



A Recreate Underwriting Requirements window opens to confirm a successful update.

<3 ECP -- Weh Page Dialog

Result
Case Information
Policy # P&23430 Wiirite State CA
Undenuritten Amt 100,000 Caze Manager Peter
Product Name Preferred Life Eamien 20th Century Life
Inzurance
Insured Information
Hame Ackerman, Joseph Gendar hiale
Age a2 Class Preferred Mon-Smoker
Requirements
Type Sub Type Crescription
Undderwriting Paramedical Paramedical Exam
Regquiremert
Underwriting Paramedical Blood Profile
Reguirement
Advisor Information
Name &ndersan, Philip | Type | Primary &dvisor
Requirements

Close

Advisor Requests Summary

The Advisor Requests Summary lists the requirements to be completed by the Advisor for that
particular case other than licenses, contracts, and appointments (e.g., obtaining a Series 6). These
are automatically populated when the pending case is added. The requirements are entered in the
Product module and the requirements that the Advisor has already fulfilled are entered in the

Advisor module.

v Reauesis summary R IR A A= R R N -2

Advisor Hame

Descriptio

[T Anderson, Philip

Zeties ¥
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Advisor Request

Button

To view the Advisor Request summary, select the More Features button and choose
Advisor Request in the expanded menu. The Advisor Request Summary lists all of the
requirements to be completed by the Advisor for that particular case including licenses, contracts,
and appointments. These are automatically populated when the pending case is added.

; ECP -- Web Page Dialog

nisor Reauestsunmary QR R

De=scription

[ Added by PCM case
[T Added by PCM case
[T Added by PCM case
[T added by PCM case
[T SeriesT

Delivery Tab

The Delivery tab has four sections: Premium Information, Miscellaneous Information, Policy
Insured Summary, and Delivery Requirements.

- 20th Century Life Insurance

Pending Case - P823490 - Life - Joseph M. Ackerman - Preferred Life

QOVES BB/ AEA»

Summary || Dretail || Underwriting || Delivery || Riders/Reinsurance || Loctivvity Mdail || Letters/Documents || Mizc Information |

Modal Premium 150,00
Pay Method Direct Bill

Initial Cash 200.00
Recaivad

Balance
Target 600.00
Lump Sum 300,00

Comm hodal

Delivery Mode Monthly
P&l Draw Day 30
Add'l Cash Received 0

Excesz Paid 50.00
Excess Prem 100,00
1035 200,00
Comm Annlzd 0.00
Annlzd Frem 1,300.00

Premium Information Miscellaneous Information

Decision Date/Policy Date 10/10/2002
Delivery State/Pay To Date AK

Carrier Delivery Expiration 12/09/2002

Office Deliveny Expiration

oicysuodsummory PR YETER:

Contact Hame
[T a&ckerman, Joseph

Deivery RequirementsSummary RN NNy SE T WA S

Description Follow-Up Completed
[T testing reguirements 12/08/2002
[T Delivery Receipt 1140452002

[T Signsture on Good Heslth Care Guestionsire 11042002
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Premium Information Section

Under the Premium Information section, Payment represents the client’s method of payment.
The default options are Bank Draft, Credit Card, Direct Bill, EFT (Electric Fund Transfer),
Gov Allotment (Government Allotment), List Bill, and PAC. Additional Cash Received is the
money paid after the Initial Cash Received. For example, if the client paid $150 on application
and then paid a further $100 after the case was issued, the Initial Cash Received is $150 and the
Additional Cash Received is $100. PCM automatically calculates Balance and Excess Paid using
the values in the Premium, Initial Cash Received, and Additional Cash Received fields. Balance
is equal to how much the client still needs to pay to meet the first premium payment. Excess Paid
is equal to how much the client has paid minus the first premium payment.

Premium Information

Madal Premium Celivery Made
Pay Method PAC DrawDay 30|
Initial Cash Add'l Cash Received [0 |

Received
Balance I:I Excess Paid @
Comm Modal I:I Comm Annlzd 0.00
Annlzd Prem  1.800.00

Miscellaneous Information Section

Important dates and the delivery state are located under the Miscellaneous Information section.

Miscellaneous Information

Desision Date/Policy Date [1040/2002 [§& | [11/05r2002 [

Delivens State!Fay To Date |.EI.H: F| |1 10552002 [

Carrier Delivany Expiration |1 oga2r2002 [m|

Office Deliveny Expiration |1 1052002 Aiii

Policy Insured Summary
The Policy Insured Summary contains delivery information on insured contacts for the case.

Poicymsweusummary RO W

Contact Hame Class Text Interest
[T Ackerman, Joseph Preferred Mon-Smoker 100.00
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Delivery Requirements Summary

Any requirements to be fulfilled before a case goes inforce are tracked in the Delivery
Requirements Summary. Delivery requirements are automatically populated by PCM based on
age and face bandings.

Delivery Requirements Summary + 0 A 7% oSS isSs./82
Description Status Follow-Up Completed

[~ Delivery Receipat Ordered 11./04,2002

[~ Signature on Good Healtth Care Questionaire Ordered 110472002

To designate an additional underwriting requirement, click the Add button to open the Select
Requirement Type dialog box.

; ECP -- Web Page Dialog

Select Requirement Type

Atnendment
Basic
Cther

Close

Select a requirement type to open the Select Requirement(s) spreadsheet. This spreadsheet will
list only the requirements related to the selected requirement type. The listed requirements are
created in the PCM Setup/Configuration.

) ECP -- Web Page Dialog

EEErr i + & S

Delivery Description
[~ Basic Delivery Receipt
[~ Basic Signature on Good Heatth Care GQuestionaire
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Select a requirement and click the OK button to open the Delivery Requirement Detail dialog

box.
a ECP -- Web Page Dialog

Delivery Requirements
Falicy # P823490

e
i & [

Select Insured Contact(s)
Contact Hame
¥ Ackerman, Joseph

Status Date [11,21/2002
User Hame |F‘eter Stevens

Delivery Requirement Dates
Status |Fnr Vour Records Fl
Required Of |Carrier Fl
Followns-Up |11.l'22.l'2002 ml Completed Date |

| View nage

?]_"1‘

Farm |

=
4 b | 4=

Description
Delivery Receipt

Remarks

=
b | &3

OK I | Cancel
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Riders / Reinsurance Tab
The Rider/Reinsurance tab has two summaries, the Rider Summary and the Reinsurance
Summary.

Pending Case - P823490 - Life - Joseph M. Ackerman - Preferred Life - 20th I= = 3 P
Century Life Insurance 0 0 v 5 .‘f >

Summary || Detail || Underwriting || Delivery || Riders/Reinsurance || Auctivity Mail || Letters/Document= || izc Information |

R, + U £ &

Ridder Hame Desc Expiration Date  Status Premium

[~ Disahilty Premium Waiver If The Insured Becomes Disabled, He Mo Longer 100202010 Pending 500.00
Haz To Pay The Premium For This Life Insurance

N + U &

Ordered Delivery Metho«l Received Date Carrier Hame
[~ 10022002 Fax 10/04/2002 ABC Life

Rider Summary
The Rider Summary contains case-related rider information.

Summary || Detail |[ Unerwriting || Delivery || Riders /Reinsurance || Activity / Mail |

. + 11 e & [

Rider Hame Desc Expiration Date  Status Premium

[T Disability Premium Waiver If The Insured Becomes Dizabled, He Na Longer 10022010 Pending 500.00
Has To Pay The Premium For Thiz Life Insurance
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To add a rider to a case, click the Add button to open the Policy Rider Detail dialog box. All
contacts with an Insured role in the Interested Parties section will display in the drop-down

menu under Insured Name.

3 ECP -- Web Page Dialog

Policy Rider Detail

Insured Hame |.J|:useph b, Ackerman =

Rider Praduct Disahility Premium Waiver

Rider Hame |Disabil'rty Premium Waiver

Code |
Current Amount | | FPeriod I:IYeartsj
Annual Premium [S00.00 | Excpiration [10/02/2010 T
Fremium hode |,&nnual F| Fay Method | F
Status |Pending [*| LastUpdated | Wi
Fewords | FE

If The Insured Becomes Dizakled, He Mo Longer Has To Pay The Premium For This =
Life Insurance

OK | | Cancel

To view the list of Rider Products, click on the Rider Product hyperlink.

Reinsurance Summary

Reinsurance is a form of insurance that insurance companies buy for their own protection, “a
sharing of insurance.” The reinsured reduces its possible maximum loss on either an individual
risk or a large number of risks by giving a portion of its liability to another insurance company.

P ASE
Ordered Delivery Method Received Date Carrier Hame
[~ 1022002 Fax 10/04/2002 ABC Life
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To add reinsurance information, click the Add button.

<3 ECP -- Weh Page Dialog

Policy # P323490

Carier [ABC Life
Ordered [10/02/2002
Crelivery Method |Fax F
Received [ate |‘1 Q04,2002

OK | | Cancel

Activity/Mail Tab
The Activity/Mail tab tracks case-related activities and e-mail sent.

Pending Case - PB23490 - Life - Joseph M. Ackerman - Preferred Life - =T = &
20th Century Life Insurance 0 0 kR S '/‘{J E »
Summary || Detail || Underwriting || Delivery || RidersiReinsurance || ActivityMail || LeftersDocumerts || Misc Infarmation |
+ B LLEE
Date Time Status Reason Assigned To
[T 1005/2002  12:00PM Dane

Lunch with Joseph Ackerman to go over his concerns with  Phil
the underwriting resutts.

|_ 100252002 2:30PM Daone Dizcuss Alternate Policy Options Phil

E-Mail Information Sl =1
Sent Date Sender Recipient Post Status  Subject

[~ 100202002 11:5480  Phil &nderson

Ackerman Joseph=Jackermani@bobhiznet coms= = Confirmation
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Activity Summary
The Pending Case Activity summary tracks the case-related activities.

PendingCaseetity R X'RKSAI=

Time Reason Assigned To
- 1E|IE|5I2E|02 1 2:00PM Done Lunch with Joseph Ackerman to go over his concerns with  Phil
the underweriting resutts.
[T 10022002 2:30PM Done Discuss Aternate Policy Options Phil

To add an activity for a case, click the Add button to open the New Activity dialog box.

3 ECP -- Web Page Dialog

Name Jozeph M. Ackerman Date/Time 10;21 f2002 Priority (Mormal
Created By Peter Curation (G0 lirt e |—| Status (Active F
Created On - 10,/21/2002 10:55AM Flace | | Tracked ¥
+ &0 E TypesSub Type |Ca|| |:| |Approachmlew Seen |:| Private |
Participant ksviords L
I peter tard Tradk Opperunity [College Educatiol= |

F BEC
o
Y

OK | Save Calendar Cancel

E-mail Information Summary

The E-mail Information summary tracks case-related activities and e-mail messages. The user can
Compose, Forward, Reply, or Replay All to an e-mail message.

[EMailmormation sl R

Sent Date Sender Recipient Post Status  Subject
[T 10i02/2002 11: 5440 Phil Anderson Ackerman Jozeph=JAckermani@bobbiznet coms= = Confirmation
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Follow-Up Sub-Menu

To view the global Follow-Up spreadsheet, select PCM from the menu and choose Follow-Up in
the expanded menu. All PCM Requirements with a Follow-Up date equal to the current date are
viewed here. Use the Select drop-down list to choose from Underwriting Requirements, Delivery
Requirements, Case-Related Advisor Requests (not including license, contract, appointment, and
E&O), and Case-Related Activities.

Follow-Up for: Wednesday December = - e =
11.2002 Se|ect|Underwrmng Requirements ;I 0 %' LR T ﬁ -4 ? E
Policy # Insured Hame Description Carrier Hame Follow-Up  Status Status Date
cherman, Henn elephone Interview enitury Life of Your Records
PE23480 Ak Kenneth Teleph Irtervi 20th Century Lif 110062002 For Your R oz 1002152002
Insurance
cherman, Kenn enitury Life chedule
PE23490 Ak Kenneth HOS 20th Certury Lif 1100652002 Scheduled 102172002
Inzurance
cherman, Henn ood Profile enitury Life chedule
PE23450 Ak Kenneth Bload Profil 20th Century Lif 110062002 Scheduled 10421 12002
Insurance

Select a requirement and click the PCM button to jump to the pending case for which the
requirement belongs.

Change Date Button

Select a requirement and click the Change Date button to open the Requirement Dates dialog
box. The requirement’s Status, Status Date, Required Of, Follow-Up date, and Completed
Date can be updated here.

Note: If the Completed Date field has a value entered in this dialog box and the Follow-Up field
does not have a value entered, then the Follow-Up date for the requirement will be deleted.

ZAECP -- Web Page Dialog

Requirement Dates

Status | F
Status Date | i
Fequired of | FE

FallowsUp | i

Completed Date | i

OK | | Cancel |
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Reset Follow-Up Date Button

Select a record and click the Reset Follow-Up Date button to renew the Follow-Up date based
upon the current date. The calculation used is entered in the Carrier module.

Change User Button

To assign the Primary Contact for the requirement to another SmartOffice user, select the
requirement and click the Change User button.

Compose E-mail Button

Select a requirement and click the Compose E-mail button to send an e-mail message to a related
contact.

Teams

Team Search

To conduct a team search, select PCM from the menu and choose Team in the expanded menu to
open the Team Search window.

<3 ECP -- Weh Page Dialog

Team Mame |

Filter |

| Search | | Close

= Todisplay a summary spreadsheet for all teams, click the Search button without entering any
search criteria.
= To display a summary spreadsheet based on specific criteria, enter a filter name.
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Team Summary

The Summary tab displays a list of all the teams.

PCM Team Summary + T AT TESE
Team Hame Full Phone
T Morthern [515) 457-2516
[T WWestern Region [213) 525-7845
T Certral [636) 405-539-0772
Team Detail

The Detail tab contains basic team information such as name, a linked business, and multiple
phone numbers, addresses, e-mail addresses, and Web addresses.

PCM Team Detail - Central

SuUmmaty Detail

JO+5 18]

Team Hame [ teammame Centrat |

Business Hame Hational Association Of Independent Life
Brokerage Agencies

e Jres e ERYA:

T + © & 5 6

Type Full Phone

Remarks

[T Business (636) 408-539-07724%34
[~ Corporate Office  (S65) 475-659-4567473

Type Street Map
[~ Business  289,E Lake Pasadena [,

Eranwooniaoss s IRICYENE

Type Address Modified On
[~ E-asil georgiE@nailbe com 1042302002
[T wieh Site wwwewe neilbe com 102362002
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Doctors

Doctor Search

To search doctors, select PCM from the menu and choose Doctor in the expanded menu to open

the Doctor Search window.

<3 ECP - Web Page Dialog

Doctor Search

Cractor Hame |

Filter |

| Search | | Close |

= Todisplay a summary spreadsheet for all doctors, click the Search button without entering

any search criteria.

= Todisplay a summary spreadsheet based on specific criteria, enter a filter name.

Doctor Summary

The Summary tab displays a list of all the doctors.

Doctor Summary

Summary || Detail |[ Key Relations

+TASEE»

Doctor Hame Contact Person Medlical Facility Hame Full Phone
I~ Freeman, Daniel [raniel Freeman Foathill Medical Certer (G26) S47-274-5474#763
I~ wrioht, Jessica Jonathan Smith St Jucle (3021 775-326-76I3#563
[~ Jackson, Roger Mick McCoy Haly Cross Medical Certer (B26) B76-444-44558454
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Doctor Detalil

The Detail tab contains basic team information such as name, a linked business, and multiple
phone numbers, addresses, e-mail addresses, and Web addresses.

Doctar - Freeman, Daniel

Summary || Detail || Key Relations |

Q0+ 08>

Personal Information Address List -|- s R

Last Hame Freeman
First Mame Daniel
Greeting Daniel
tiedical Facility Foothill Medical Center
Contact Person Daniel Freeman

Suffix
hiddle

Street
3451 Foothill Bled

Map
Rusemead =%

Type
[ Business

T + © & &

Type Full Phone Remarks

Eramesessio_ PRIYETE

Type Address Modified On

[~ Business (626) 547-274- 847 HT68

[~ E-Mail freemani@fme.com 10:25/2002

Doctor Key Relations

The Key Relations tab tracks any record of relations the doctor has with other contacts.

Doctor - Goosen, Michelle

SUmImEry Detail Key Relstions |

go&Ea»

N + U 6 £ S @ b i a0

Relationship Contact Hame Emplayer
[T Fellow Employee Ancerson, Thomas Anderson & Ancerson
[~ Partner willzon, Sam Applied American Life
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Medical Facilities

Medical Facility Search

To search medical facilities, select PCM from the menu and choose Medical Facility in the
expanded menu to open the Medical Facility Search window.

<3 ECP - Weh Page Dialog

Medical Facility Search

Medical Facility Name |

Filter |

I Search I | Close

» Todisplay a summary spreadsheet for all medical facilities, click the Search button without
entering any search criteria.

= To display a summary spreadsheet based on specific criteria, enter a filter name.

Medical Summary

The Summary tab displays a list of all the medical facilities.

Medical Facility Summary + i @& H
SUMImSEY || Dretail || Key Relations |
Medical Facility Hame Dial Humber
I~ Foothil Medical Certer SEa-406-4367
[~ Foothil Family Practice 343-116-5678
I~ Holy Cross Medical Center 473-257-5597
I~ Pacifica Medical Facility G26-509-1135
I~ st Jude 421-T33-4453
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Medical Facility Detail
The Detail tab contains basic medical facility information such as name, a primary contact, and

multiple phone numbers, addresses, e-mail addresses, and Web addresses

QO+ S

Medical Facility - Foothill Medical Center

Map

Primary Contact Katherine Smith

Y1
Full Phone Dial
(909) 456-456T256 ’,'

Type
[ Business
(909) 323-431 28154

[~ Temporary

o

Summary || Detail || Key Relations |
Medical Facility Information Address List + il i ‘ E
Medical Facility Hame Foothill Medical Center Type Street
[T Business 1220 Sunshine Ave Jacksonwlle (3]

E-mail\Web Address List + [ fa
Type Address Modified On
[~ E-Mail katherined@fmec.com 12122002

Medical Facility Key Relations

The Key Relations tab tracks any record of relations the medical facility has with other contacts
005

=

Medical Facility - Foothill Medical Center

SLImmary || Detail || Hey Relstions |
usmossraions R LAY DR
Contact Hame

Smith, Katherine

|l Emplu:uy-'ee
[ Cwner Ahernathy, Brad

Recards Showen: 2

Tatal Records: 2
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Service Providers

Service Provider Summary

The Service Provider Summary tab displays a list of all the service providers.

Service Provider Summary + 1 H
Summary || Detail || Key Relations |
Service Provider Hame Full Phone
[T USE Medicl Services =
[~ Foothill Family Practice (B26) 635-6547 -
[~ arroyo Medical
[~ Foothill Family Practice (B26) G55-6547
I~ &rroyo Medical
[~ Ensl (8007 426-9575
[ Portamedic (800) 631-7596 e

Service Provider Detail

The Detail tab contains basic service provider information such as name, a primary contact, and
multiple phone numbers, addresses, e-mail addresses, and Web addresses.

Service Provider - PortaMedic

Summary || Detail || Hey Relations |

QO+ 08

Service Provider Information Address List + 1 E

Senice Provider Name PortaMedic
Frimany Contact

Type Street City Map

I + 0 @ 5 B

Type Full Phone Dial

[~ Business (897) 576-438-9863459 ﬂ?

[~ Business 952 Lime St. Pasadena ty

E-mailAVeb Address List + 1 5

Type Address Modified On
[~ E-Mail support@portamedic.com  1242/2002
[~ E-ail customer_relstions@portamedic. 124 272002

Service Provider Key Relations

The Key Relations tab tracks any record of relations the medical facility has with other contacts.

Service Provider - PortaMedic

Summary Detail Key Relstions |

O05

N + § 2 ¢ Y TS B S W »
Role

Contact Hame
[~ Accourtart Cunningham, Jakn
[~ Conzuttant Chung, Harold
[~ Partner By, William

Records Shown: 3 Total Records: 3
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