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Introduction

This guide outlines the use of the WinFlex Web Integration for SmartOffice® version 5.1.3 and
later. The integration of this application involves exporting data from SmartOffice to the WinFlex
Web illustration software, saving time running illustrations with client data. This module is
available as a separate add-on to SmartOffice. For information on obtaining SmartLink for
WinFlex Web, please contact E-Z Data’s Sales Department at (800) 777-9188. For more
information, visit www.ezdata.com. For more information on the WinFlex Web application, visit
www.ebixlife.com.

Requirements for the WinFlex Web Integration

WinFlex Web 1.61.08 or later
SmartOffice 5.1.3 Winter Release or later

SmartLink for WinFlex Web can be run on SmartOffice Spring Release 1 (Build 5809)
and up. There also is a patch ready for SmartOffice Winter Release (Build 5587) that will
also enable WinFlex support. The current version of WinFlex Web cannot be run on
SmartOffice Fall Release or earlier.

Subscribing to SmartLink for WinFlex Web

Access to the Proposal Tracking tab

Right to create carriers and products

Adobe Acrobat Reader to review PDF reports

Add the following URLSs as part of your trusted sites

1. Select Internet Options from the expanded Tools menu.

2. Click the Security tab and then select the Trusted Sites option from the Web content
zone.

3. With the Trusted Sites icon selected, click the Sites button.
4. Add the following to your trusted sites.
o SmartOffice URL

o *.ez-data.com

o *.winflexweb.com

Note: Clear the Require Server Verification (https) for All Sites in this
Zone option to add *.ez-data.com and *.winflexweb.com to the list of trusted
sites. Click the OK button to exit the Trusted Sites dialog box.

SmartOffice® v5.1.3 — SmartLink for WinFlex Web User Guide
Page 1


http://www.ezdata.com/
http://www.ebixlife.com/

With the Trusted Sites icon still selected, click the Custom Level button.
Select Low from the Reset To drop-down list and then click the Reset button.

Click the OK button when prompted with the warning message.

© N o O

Click the OK button to exit the Internet Options dialog box.

e  Pop-up Blockers must be turned off.
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Subscribing to WinFlex Web — SmartLink

1. From an open contact or pending case record, select the DXO button.

2. The services that have been subscribed to are listed in the Services for [User Name]
dialog box. When no services have been subscribed to, the following message is

displayed.

Services for Phillip Anderson

You are not subscribed to any services from this module. Please
click on the Edit Current / Add Free Services link below.

Additional Services Available!

Edit Current / Add Free Services

Click the link above to take
advantage of the large amount
of Services to increase
efficiency in your practice.

Reset User

3. Click the Edit Current/Add Free Services hyperlink to open the Subscription

Management dialog box.

4. Select the WinFlex Web — SmartLink option in the Available Services section and then

click the Subscribe button.

Subscription Management - Phillip Anderson

Currently Subscribed Services

E’ Unsubscribe

| Service Name

SmartOffice Location

Available Services

| Service Name

E’Su!‘fcrib& | 7 POF DataSheet | EI Reguest More Info
SmartOffice Location |

! WinFlex Web - SmartLink

Free Services
Pending Case, Contact
Paid Services

|:| Albridge Webservices - SmartDownload Contact, Agent
|:| Inzurance Brokers RGOAZ - SmartXchange Pending Caze
[] MoneyGuidePro - SmartLink Household, Contact
[] sSmartLink for DST - SmartLink Global
Service Types

SmartLink - data iz exported from SmartOffice to a third party vendor.
SmartDownload - data iz imported from third party vendor to SmartC fiice.
Smartichange - data is exchanged between SmartOffice and a third party vendor.
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5. The Subscription Management dialog box refreshes with Winflex Web — SmartLink added
to the Currently Subscribed Services list.

Subscription Management - Phillip Anderson

[ ] WinFlex Web - SmartLink Pending Caze, Contact

Paid Services
|:| Albridge Webservices - SmartDownlosd Contact, Agent
|:| Inzurance Brokers RGOAZ - SmartXchange Pending Caze
[J MoneyGuidePro - SmartLink Household, Contact
[ SmartLink for DST - SmartLink Global

Smartlink - data is exported frem SmartOffice to a third party vendor.

SmartDownload - data is imported from third party vendor to SmartQffice.
SmartXchangs - data iz exchanged between SmartOffice and a third party vendor.

6. Close the Subscription Management dialog box; the Services for [User Name] dialog box
now displays Winflex Web — SmartLink on the Services list and the integration is ready
for use.

WinFlex Web - SmartLink

|I

Edit Current / Add Free Services

Click the link above to take

advantage of the large amount
of Services to increase

efficiency in your practice.

Reset User
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Setting up SmartOffice

In order to begin running illustrations directly from SmartOffice, verify the following:

e The client contact records have their demographic data entered in SmartOffice. See
Setting up Data in SmartOffice on page 5.

e The advisor record has your information entered in SmartOffice. See Setting up Data in
SmartOffice on page 5.

e The Pending Case record has the mandatory fields entered. See Setting up Data in
SmartOffice on page 5.

Setting up Data in SmartOffice

In order to automatically enter the information in the fields in WinFlex Web, the data must be
entered correctly in SmartOffice; otherwise, the illustrations will be entered inconsistently for
each contact record.

Data can be entered for the following:

e Client: Main contact used for the illustration.
e Primary advisor of the client: Agent’s information to be included in the illustration.
e Primary insured of the pending case: Main contact used for the application.

e Primary advisor of the pending case: Agent’s information to be included in the
illustration.
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The table below details the fields to populate in SmartOffice in order to be automatically

populated in WinFlex Web.

Table 1: Contact Fields

SmartOffice Fields

Contact (P) tab

Comments

WinFlex Web

Insured tab

Primary Residence Address

option.

First Name Insured Name
Last Name Insured Name
Birth Date Date of Birth
Age Age

Gender Sex

State Make certain to select the State Code

Table 2: Advisor Fields

SmartOffice Fields

Comments

WinFlex Web

Personal tab

Agent Info tab

First Name Agent Name
Last Name Agent Name
Agency Agent Company

Primary Business Address
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SmartOffice Fields Comments WinFlex Web
Address Block Make certain to select the Agent Addressl
Primary Business Address
option.
Additional Line - 2 Agent Address2
Additional Line - 3 Agent Address3
City Agent City
State Agent State
ZIP Code Agent Zip Code
Primary Business Phone Make certain to select the Agent Phone
Number Primary Business Phone
option.
Primary Business Phone
Extension
Business Fax Number The first business fax number | Agent Fax
entered will be the one used
by WinFlex Web.
Preferred E-mail Address Make certain to select the Agent Email

Preferred option.
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Working with WinFlex Web

Once all of the data is entered in the appropriate fields in SmartOffice, illustrations can be run.

To Open WinFlex Web from SmartOffice

1.

Find the appropriate contact record and either:

o Select the contact from the Individual Contact Summary.
o Open the contact record.

Or, find the appropriate pending case record and either:

o Select the pending case from the Pending Case Summary.
o Open the pending case record.

Click the DXO button from the contact/pending case toolbar. Note that if the DXO dialog
box does not display, make sure to hold the CTRL key + the DXO button. This is because
the pop-up blocker is turned on; the blocker will not allow the DXO dialog box to open.

From the Service for [User Name] dialog box, select WinFlex Web - SmartLink.

Note: If WinFlex Web does not open within a few seconds, make sure to hold
the CTRL key + SmartLink for WinFlex Web.

The following message displays stating that the page that is about to open (WinFlex Web)
contains both secure and nonsecure information. Click the Yes button to open WinFlex
Web.

Security Information

"'"ﬂ Thiz page containg both zecure and nonsecure
?. items.

Do you want to display the nonsecure items?

[ es H ko ] [ Mare Info

Note: If this is your first time accessing WinFlex Web from SmartOffice, a
white screen will display for a few minutes until authentication is complete.
Accessing WinFlex Web will be much faster once the first authentication is
complete.
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6. If this is the first time using WinFlex Web from SmartOffice, a prompt will display to log
in to or register for WinFlex Web.

o With a login to WinFlex Web, enter the existing User Name and Password and then
click the Login button.

Note: There is a limited amount of time to enter the login credentials.

o If not yet registered but the login information has been received, click the Register
Now option from the New Visitor menu.

WinFlex

NEW VISITOR

: EEE;STtErGh.]a?nwﬁ.ccess User Name: |

e Password: |

?QEF:IL,R;;RE .!:gﬁgr Forgot vour password? m
Fokgot vouy dserhame?

+ Carrier/Conkacks
+ Technical Support
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7. WinFlex Web will open with the selected advisor and contact records’ information already
entered on the appropriate tabs.

2} WinFlex Web

File Client ‘Wiew Options Help

CASE; Imported Case

B e d & v Input g Calc B Compare €9 @ @ [J save & Exit
--------- Narne Age || Insured Name | [ 10seph ackerman e’
Bl 1|  [loseph Ackerman |5ex | IMale + | Insured
Date of Birth 0zizei1950 | —
< | 3| |Loae 56 | Solve For
(dass lprefered 9] I
all | | | -
More Policy Options
~
< | > | | Policy Riders
Company [ Product: | —
|Demo A Company |State Code California -
- Term Riders
Demo A UL
—

Select Product:

Product Li... | Product Select... |

Select Concept:

| <Mone> R |

FS 4

Other Insured

\

Interest Rate

|<

8. Enter the remaining information to complete the illustration process.

9. Generate the illustration as usual in WinFlex Web.
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Saving lllustrations to SmartOffice

Once the illustration in WinFlex Web has been completed, the illustration can be saved directly to
SmartOffice.

Once the illustration is generated, a Save to SmartOffice option is available from the client’s
expanded right-click menu. Selecting this option will automatically:

e Create a proposal for the contact record in SmartOffice.

e Add an illustration to the proposal and attach the illustration file in PDF format.

Note: One or more illustrations can be created in SmartOffice to support the
number of illustrations created for the contact record.

To Save an lllustration to SmartOffice
1. Select the client or clients from the Client List.

2. Right-click a client to open the context menu as shown below.

A WinFlex Web
File Client View Options Help CASE: Imported Case
B e - i & Input 8 B Compare @ Li L [ save & Exit
Niame Ag |ﬁ| Efo v &« |2 2| dse
(Bil | S Doceoh ickerman | NS
i add
Insert
S
I Mg e Bees Life Insurance lllustration
= IS T Mame: Joseph Ackerman
L Reeturn flustration o SmartOffice | hlale Age : 57-Select Plus Mon-tobacca  Date: 5M1/2007
Run Compaosite
% Run Compatison {MultiPlan) Initial Death Initial
B Run MultiPlan Presentation Benefit Payment Tax Brackst
o $100,000 $7.110 35%
View Tlustration Package
g Company Options Annual Met
Palicy Info Net Annual Currnlative Cash Value Surrender Nei
S- Wiew Changed Questions Year Age Cutiay Net Outizy fncr/ Decr Value
Reset Client to Defaul Answers
[ Addvisw Clisrt Nates 1 55 7110 7,110 1549 1,549 14
av 2 59 7,110 14,220 6,490 8,139 1
Product Motes 3 B0 7110 21,331 R A05 14 944 1
= 4 61 7,110 28441 7137 22,081 1
Produrt Notes - 5 52 7,010 35551 7489 29570 1
Generation Planner I1
The Generation Planner is a @ B2 35 550 35551 29570 29 570 1
flesible pramium adjustable life
insurance policy that provides a
death benefit and builds =] E3 7,110 42 BT 8,205 37775 1
CEER I GEED ) 7 B4 7,110 48771 8671 46 446 1
CESTI I, MO0y B 65 10,000 59,771 11509 58,355 1
e atures a five-year guarantead
death benefit period. After the g B6 10,000 B3.771 12389 70,744 1
tenth pelicy year, a bonus is 10 B7 10,000 78,771 12918 83 661 1
credited to the unloaned
Accumulation Walue. One
twelfth of the bomus will be T@E B7 79770 79771 83 BB2 83 661 1
credited 2ach menth 2 |= ¥
[ [ | mop

3. Select the Save to SmartOffice option.
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4. Select the appropriate reports to generate and then click the OK button to begin generating
the illustration.

2} Select Reports to Yiew/Print

fvailable Reports: Selected Reports:
Crder Type Add = Order Type
B 1 | 2 Source Ledger
B 9 | 4 Col Description
| B 0 e
R
RS @ 10 Client Input
ik 11 ErrorfMessage

A= REMOVE
¢ e ¢ |
You have 1 client selected.
[ Select Clients H Defaulk Reports [ (0] 4 H Cancel H Help ]

|Java Applet Window

5. When the selected carrier in WinFlex Web cannot be mapped to a carrier in SmartOffice,
the user is prompted to select a carrier.

6. Select the carrier from the SmartOffice Carrier Name drop-down list.

Tip: If the carrier does not exist, select the Add Carrier and Product option.
The record is automatically created based on the information provided by
WinFlex Web.

X SmartlLink for WinFlex Web

To link & WinFiex Carrler to g SmartOifice Carvier, select the corresponding SmartOffice Carvier. X 2
corvesponding SmartOffice Carvier is hot gvaiiable in the st zelect the Add Carvier and Product itern
frowm the drogp-down jist

SmartLink for WinFlex Weh - Carrier List

WinFlex Carrier Hame SmartOffice Carrier Hame
AEEIL: T
| OK | | Close |

7. Click the OK button. A Confirmation prompt will display to ensure that the selected
carrier is correct. The reason for this confirmation is that the mapping in SmartOffice
cannot be changed if it is incorrect.
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10.

11.

From the Confirmation prompt:

o Click the OK button if the mapping is correct.

o Click the Cancel button to return to the carrier mapping section to review and if
necessary, make the appropriate changes.

If the OK button was selected, the Product List will display in order to select the
corresponding product. The list will be filtered based on the selected SmartOffice carrier.

Select the product from the SmartOffice Product Name drop-down list.

Tip: If the product does not exist, select the Add Carrier and Product
option. It will be automatically created based on the information provided by
WinFlex Web.

=} SmartLink for WinFlex Web

Tolink @ WinFiex Product to @ SmartOffice Product, select the corvesponding SmartOffice Product, If a
carresponding SmanOffice Product Js not avallable In the list, select the Add Product iter from the
drop-cdown st

SmartLink for WinFlex Web - Product List

SsmartOffice Carrier Hame WinFlex Product Hame f Code  SmartOffice Product Hame
ABC Premizre Universal Life FESUE3214 | & 44 Product w

[ ok | | Clse |

Click the OK button. A Confirmation prompt will display to ensure that the selected
carrier is correct. The mapping cannot be changed in SmartOffice if it is incorrect.

From the Confirmation prompt:

o Click the OK button if the mapping is correct.

o Click the Cancel button to go back to the product mapping section to review and if
necessary, make the appropriate changes.

Click the OK button to create a proposal and the appropriate number of illustrations for
the selected contact record. Each illustration will also have the illustration document
attached accordingly.

Note: The prompt will only display if the WinFlex carrier has not yet been
mapped to a carrier in SmartOffice. Once the carrier is mapped, the prompt
will not display again.
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12.

The respective proposal and illustration or illustrations will be created for the selected
contact record and their primary advisor, or, the primary insured and their primary advisor
of the selected pending case. Select the Proposal Tracking tab to view the proposals for
the selected contact.

Note: If the tab does not display, select the arrows (>>) next to the very last
tab and from the drop-down list, select Proposal Tracking.

13.

Joseph M. Ackerman, J (Jee) (Spouse: Katie)

ROOEEREFEEHGS®=»

SLMMmarY || Contact (F) || Sclef| Personal ][ Household (2) ][ ey Relations ][ Benefit || ssset sllocation () |[ LeftersiDocuments || ==

NESZT:
[ 1] contact Hame | Follow-Up | DoB Age | Remarks | Created On
D AckermanUJosegh bl 025264950 56 01 M Br2007
|:| Ackerman'—bseph M. 020264950 56 01 M 62007

Click a first column hyperlink, to display the proposal.

s EOEES
- msw Face | Premium |
Piimary Advizor [Andersan, Phillp D ;gnitsrggmury L|fe Preferred Life 1,000,000 4,540.00
Status F ﬂ\‘_??
FallaweUp |F| Gender |Ma|e =
Bitth Date Age 56
Tobacco |MWever Uzed FE
User [Phillip Anderson
Created 0162007 Phillip Anderson
Muodified 01672007 Phillip Anderson
| |
| 0K | | Cancel
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14. From the Illustration Information section, click the first column hyperlink to display the

15.

16.
17.

18.
19.

illustration.
Mustration Information
Date App Received i Clozed [
Linked Case Sent To PCM Aiii

Image |2IIIth Century Lite Insurance - Term - 1000000 - 4540

Term Nustration Detail

Carrier 20th Century Life Insurance

Flan Name Preferred Life

Madal Premium [4,540.00 | mode [2nnually

[ EE

Class |
Face Amount |‘1 000 000

i ——————
e

=
o

I OK || Cancel |

Ensure that the name of the image is set to the following format:
Carrier Name — Type — Face Amount — Modal Premium.
Click the Image hyperlink to open the illustration document.

From the Imported Object dialog box, ensure that the Keyword field is set to Illustration.

Imported Ohject

Contact Name Test Test

Description

Categony |Insurance F
Kewrord |Illustrati|:|n |:

|7 Share this document with the SmartView for Clients
usar,

[ OK | |'u'iew|mage| | Cancel |

Click the View Image button to open the illustration document in Adobe Reader.
The File Download dialog box opens with the following options:

o Open: Opens the illustration in Adobe Reader.
o Save: Saves the file to the specified directory on the computer.

o Cancel: Cancels the process.
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