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Introduction

This guide outlines the use of the Financial Profiles+ Professional Integration module for SmartOffice®
version 5.1.3 and later. The integration of this application involves efficiently importing contact,
investment, and policy data from SmartOffice to the Financial Profiles+ Professional software. This
module is available as a separate add-on to SmartOffice. For information on purchasing the Financial
Profiles+ Professional Integration module, contact the E-Z Data Sales Department at (800) 777-9188. For
more information, visit www.ezdata.com. For more information on the Financial Profiles+ Professional
application, visit www.profiles.com.

Requirements for the Financial Profiles+ Professional
Integration
o Financial Profiles+ v8.0 or higher

e SmartOffice v5.1.3 or higher
e Smartinvestments license

e SmartPolicies license
¢ Rights to the Financial Profiles+ Professional integration

Setting Up Data in SmartOffice

In order to automatically populate the fields in Financial Profiles+ Professional, the data must be entered
correctly in SmartOffice; otherwise, the data will be populated inconsistently for each contact record.
Data can be entered for the following:

e Client Ensure that you have entered the client’s demographics, employer,
income, life insurance, disability insurance, and investments.

e Spouse Ensure that you have entered the spouse’s demographics, employer,
income, life insurance, disability insurance, and investments.

e Dependents Ensure that you have entered the dependent’s demographics.

Linking a Contact to a Household

Before attempting to export data to Financial Profiles+ Professional, the contact record must be linked to
a Household; otherwise, the data will not be exported properly.

To Link a Contact to a Household:
1. Open the Contact record and then select either the Contact or Add’l Personal tab.
2. Click the Household tab.

3. Ifahousehold does not exist, you will be prompted to either search for an existing household or
create a new one.

a. Click the Add button to create a new household record.
b. Click the Search button to search for an existing household record.
4. If a household exists, the Household tab will display.
5. Ensure that the This is the Primary Household of this Contact option is selected.
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Setting Up Financial Profiles+

It is highly recommended that the Financial Profiles+ icon be displayed on the Desktop in order to
eliminate the number of steps required to open Financial Profiles+.

To Set up Financial Profiles+:

1.
2.
3.
4.

Open Financial Profiles+.

Click Tools > Options to open the Options dialog box.
Click the Data Integrations tab.

Select the Enable SmartOffice Integration option.

Using the Financial Profiles+ Professional Integration

Once all of the data is entered in SmartOffice and the Household record is linked to the Contact, export
the data to Financial Profiles+ Professional to begin working on the client’s financial plan.

To Open Financial Profiles+ Professional from SmartOffice:

1.

Find the appropriate Contact record and either:

e Select the Contact from the Contact Summary.

e Open the Contact record and then select either the Contact or Add’l Personal tab.
Click the Financial Profiles+ button.

Click the Save button when prompted with the following dialog box. Once the file is saved, a dialog
box will prompt to open the file.

Tip: Save the file to the Desktop or a location that can be easily accessed.

File Download X]

Do you want to save this file, or find a program online to open
it?

] Mame: profiles. ezproxml
Type: Unknown File Type
From: 192.168.2.77

Find ] [ Save ] [ Cancel ]

r | While files from the Intemet can be useful, some files can potentially
\a ham your computer.  you do riot trust the source, do not find a
A program to open this file or save this file. What's the rgk?
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4. Click the Open button to open Financial Profiles+.

Download complete |Z||:| E|

F
:)_y‘ Download Complete

profiles.ezproxml from 192.168.2.77

Downloaded: LG7KE in 1sec
Download to: C:\Documents a...\profiles. ezproxml
Transfer rate: 1.67KB/Sec

[ Close this diglog box when download completes

[ Cpen ] [Open Folder] [ Close ]

Note: If this prompt does not display, open Financial Profiles+ from the Start menu.
5. From Financial Profiles+, select File > Import/Export > Import SmartOffice Case.
&

M Profiles Professional
a8 Edit Input OCutput Tools Help

Create New Case Cirl+M
Cpen Client Case Cirl+0
Open Sample Case

Delete Client Case. ..

Import/Export r Import Client Case...

Launch Forefield Website, ..

Import SmartOffice® Case... h
Batch Impaort. ..

Select Default Printer. ..

Batch Export. ..

Note: If the Import SmartOffice Case option is grayed out, see Setting Up Financial Profiles+ on

page 2.
6. Locate the “‘profiles.ezproxml’ file that was saved previously.
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7. If this is the first time importing the file, a prompt will display to assign the asset type for each
account.

Assign Asset Type

You must azsign an asset type the first time aszets are imported into Profiles from COS. |f you do not assign a type to these
agzets, they will not be availablz to Prafiles when pou exit this form,

Mutual Fund American Skandia !5339,052'3

Checking Bank Of America $84 946
Mutual Fund AlM Aggressive Growth Client A $33.017
| J’ESJ AIM Growth Furd Client & $98.236
Checking | sngen Carporation Client & $30.024
Savings |
utual Fund ATET Client & $93.327
St ATT 822010 Client & $154 591
Gavernment Security Cazh Client & $582.450
Taw Free Bond )
Limited Partnership — | Federal Matl Mtg Assn Min Clignt & $aE.410
Speculative - :
ieiised ity | Microsaft Client & $82.766
Morgan Stanley U.5. Govt Sec & Client & $10.030
United States Treasury Bills Client & $111.712
Al Growth Fund Client B $2.403
American Skandia Client B $139.987 Lj
Cloze
Type of asset Press FE to restore default value

8. Click the Close button to display the Financial Profiles+ home page.

™ Profiles Professional - Express [Joseph and Kathleen Ackerman] _”E'E'
File Edit Imput OQutput Tools Help

S HYREZLD mE X

Profiles Professional / Personal Data
Case Setup
e Data Client A Information
Firgt M arme Last Mame D ate of Birth
DEren =ms X [Ackeman [02/26/1950 Age 57
Risk Tolerance Profile - . . .
Income Social Security Benefits Social Securty Number
Diract Income Source |Eamings Based | 238370715 Evtended Client & Data
Client B Information
. First Wame Last Name D ate of Birth
T — |K.athleen |Ackerman |01 /031958 Age 49
Disability Insurance Social Secuty Benefits Social 5ecurity Number
LTC Insurance |Eamings Bazed ﬂ |550-76- 2111 Extended Client B Data
Retirement
e Eals Additional Client Information
mulation Goals
azh Needs Mame to Appear on Reports
|Jozeph and Kathlzen Ackeman
Address 1 Address 2
[438 5. Dakland Avenue [
City State  Zip
|Pasadena [N 3BT
ommendations E ail Phane Fan
Client Presentation |J&ckermant@bobbisnet. com |[525] 585-3505 |[ B3] - 545 Ext 455
Flanning Preferences
Back Hest
Carolyn Carmasco Client &'z first name
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9. The client’s data will be exported to the following sections within Financial Profiles+ Professional.
Tip: Click the View Summary Data button to display a Summary of the data.

Name of Hyperlink  Description

Personal Data Provides demographic information regarding the selected contact and
his/her spouse

Dependents Provides demographic information regarding dependents

Income Provides Annual Income for the selected contact and spouse

Assets Provides access to the selected contact and spouse’s investments

Life Insurance Provides access to the selected contact and spouse’s insurance policies

Disability Insurance | Provides access to the selected contact and spouse’s disability insurance
policies, if any

LTC Insurance Provides access to the selected contact and spouse’s long-term care

insurance policies, if any
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