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Overview

This guide outlines the steps necessary to configure Internet Explorer for optimum SmartOffice
performance.

Cache Management

In computer terminology, a cache is memory allocated to store frequently used instructions or
data. In this section, we will discuss the Internet Explorer Cache which is memory allocated to
store frequently viewed Web pages.

Clearing the Internet Explorer Cache

E-Z Data recommends clearing the Internet cache on a regular basis to ensure that Internet
Explorer is performing at peak efficiency. Additionally, whenever SmartOffice is upgraded, each
SmartOffice user must clear the Internet Explorer cache before logging in after the upgrade.

1. To clear the Internet Explorer cache, click the Start button.

2. Select Control Panel from the expanded Settings menu (Microsoft Windows® XP® users
may be able to select the Control Panel directly from the Start menu) to display the Control
Panel.
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3. Select Internet Options to display the Internet Properties dialog box.

[ Internet Properties ﬁ

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
% “ou can change which page to use for your home page.

Address: http:/ fensny, ez-data, com)

[ Ilze Default ] [ Ilze Blank,

Temporary Internet files

for quick. viewing later.

Delete Cookies... | Delete File |

‘ Pages you view on the [ntermet are stared in a special folder
&k

Hiztary

The History folder containg links to pages vou've visited, for
quick access to recently viewed pages.

Drays to keep pages in histon: 20 = Clear Hiztaon

[ Colors... ] [ Faontz... ] [ Languages. .. ] [.-’-‘-.u:u:essibility...]

[ k. H Cancel ][ Apply ]

4. Select the Delete Files button in the Temporary Internet Files section to display the Delete
Files dialog box.

5. Select the Delete all offline content option and then click the OK button.

Delete Files

*_-, Delete all files in the Temparary Internet Files

oyl

You can also delete all wour offline contenk stared
[ocally,

Delete all offline content

[ Ok ][ Cancel ]

6. An hourglass cursor will display as the cache is cleared. When complete, the hourglass cursor
will be replaced with the standard cursor.
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Setting the Internet Explorer Cache for Peak SmartOffice Efficiency
The optimal Internet cache setting for SmartOffice users is 512MB.

1.
2.

Click the Start button.

Select Control Panel from the expanded Settings menu (Microsoft Windows® XP® users
may be able to select the Control Panel directly from the Start menu) to open the Control

Panel.

Click Internet Options to display the Internet Properties dialog box.
From the General tab, click the Settings button in the Temporary Internet Files section to

open the Settings dialog box.

Select the Automatically option so that Internet Explorer will automatically check for newer

versions of Web pages as they are opened.

Enter 512 in the Temporary Internet Files Folder field and then click the OK button.

Settings

-

2

)

() Every visit to the page
O Ewery time wou start Inkernet Explorer
(%) Automatically

O Mewver

Temporary Inkernet files folder

Current location:  CHiDaocuments and

SettingsismitchelliLocal

Amount of disk space to use:

Check for newer versions of stored pages:

Settingsi Temparary Internet Files!

J 51z & wmB
[ Mowve Folder. .. ] [ YWiew Files. .. ] [ Wiew Cbjects. .. ]
[ (04 ] [ Cancel ]

7. Click the OK button again to close the Internet Options dialog box.
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Internet Explorer Security Settings

Microsoft Internet Explorer contains numerous customizable security features that must be
adjusted to provide optimal SmartOffice performance while remaining protected.

1. From Internet Explorer, select Internet Options from the expanded Tools drop-down menu.

Tools  Help
Mail and Mews k
Pop-up Blocker r
Manage Add-ons. ..
Synchronize. ..
Windows Updake
Yahoo! Services *

Windows Messenger

Sun Java Console

2. From the Internet Options dialog box, click the Security tab.

icemet Optons @R

General Security | F'ri'-.:'ac_l,ll Enntentl Eunnectinnsl F'ru:ugramsl .-’-'-.d'-.fann:eu:ll
Select a'web content zone to specify itz zecurity zettings.

® ©@ 0 @

Localintranet  Trusted sites Flesticted
zites

Internet
Thiz zone containg all *Web zites pou B |
haven't placed in ather zones =

— Security level for thiz 2one

Custom

Cuztom zethings.
- To change the zettingz, click Cuztomn Lewvel.
- To uze the recommended settingz, click Defaulk Level,

Cuztom Lesvel... | Default Level |

k. I Cancel | fY a1 |

3. Click the Internet option to display the Internet section.
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4. Click the Custom Level button to display the Security Settings dialog box.

5. Scroll down to the ActiveX controls and plug-ins section.
Note that the graphics included in this section show a Windows XP Service Pack 2
environment. Some settings may be available that your operating system does not provide;
simply adjust the settings mentioned below that are available.

Security Settings E |

Settings:
) Prompt ;I
@ Activer controls and plug-ins
@ Automatic prompting For Activel controls J
{*)} Disable
{3} Enahble

@ Binary and script behaviors
) Adrministrator approved
) Disable
{*} Enahle
@ Download signed Ackivel controls
) Disable
{*} Enahle

) Prompt
[ Piminimlamd i md &b mbd e ben ) x
1| 1 3

—Reset cuskbom settings

Reset ba: IMedium j Reset |

(0] 4 I Cancel |

6. Make certain that the ActiveX Settings are as follows:

Automatic prompting for ActiveX controls: Disable (Service Pack 2)
Binary and script behaviors: Enable (Service Pack 2)

Download signed ActiveX controls: Enable

Download unsigned ActiveX controls: Enable

Initialize and script ActiveX controls not marked as safe: Prompt
Run ActiveX controls and plug-ins: Enable

Script ActiveX controls marked safe for scripting: Enable
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7. Scroll down to the Miscellaneous section.

Security Settings E |

Sekkings:

&) Allow META REFRESH -
{7} Disable
{*} Enable

@ Allow scripting of Inkernet Explorer Webbrowser control
{7} Disable
{*} Enable

@ Allow script-initiated windows without size or position u:u:unstJ
{7} Disable
{*} Enable

@ Allow Web pages to use restricted protocols For active conl
{7} Disable
{7} Enable

=} Prompt
B Mo eminemd mmebmek bl
4] | b

—Reset cuskbom settings

Reset ba: IMedium j Reset |
(] 4 I Cancel |

8. Make certain that the Miscellaneous settings are as follows:
o Allow scripting of Internet Explorer Web browser control: Enable (Service Pack 2)

e Allow script-initiated windows without size / position constraints: Enable (Service Pack
2).

Pop-up Blockers

For optimal SmartOffice operation, third party anti-spyware / pop-up blocking software must be
configured to enable SmartOffice pop-ups.

There are a wide variety of companies that offer pop-up blocker programs; therefore, you should
consult a computer technician or the manufacturer of your particular Pop-up blocker program(s)
to either disable the blocker or add exceptions if any problems are experienced when accessing
SmartOffice.

Commonly Used Pop-up Blocker Programs
Internet Explorer, Yahoo and Google are a few of the commonly used pop-up blocker programs.

SmartOffice® - Optimal Internet Explorer v6.0 Settings User Guide
Revised: 01-17-06
Page 6



Internet Explorer Pop-Up Blocker (only with Service Pack 2)

1. If when logging in to SmartOffice, a Pop-up blocked message displays, click that message to
display a drop-down menu.

2} SmartOffice - Microsoft Internet Explorer

File  Edit Wiew Favorites Tools Help

- . —~ n
- 2 N ) = i
0 Back. </ x| R | Search 1. Favor

Address @ https: fimysmartoffice, ez-data.com/
Pop-up blocked. Ta see this pop-up or additional options clickhere. ..

Pop-up blocked
message.

(Quick Add/Search
Ind./Bus. Cortact v | 4k e
Entar Contact Hama 1=l £ ol L.i_ 1 -

2. Select the Always Allow Pop-ups from This Site option.

23 SmartOffice - Microsoft Internet Explorer

Edit  Wiew Favorites Tools  Help

File:

- . —~ n
- 2 N ) = i y!
0 Back. </ ®| & Ca 7 Search 1. Favorites @f

Address @ https: ffmysmartoffice, ez-data, comf

S Temporarily Allow Pop-ups

Information Bar Help

rreno Dar

@t that tin

Yahoo Toolbar Pop-up Blocker

e To disable the Yahoo Pop-up Blocker, click the Shield button on the Yahoo toolbar and then
uncheck the Enable Pop-Up Blocker option.

o If you want to keep the Yahoo Pop-up Blocker active, click the Shield button on the Yahoo
toolbar, select the Always Allow Pop-Ups From... menu option and then add the
SmartOffice site.

@ SmartOffice - Microsoft Internet Explorer
: File Edit ‘Wiew Favorites Tools Help

P g . Al @ < ! \ P
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Google Toolbar Pop-up Blocker

To configure the Google Pop-up Blocker, from the SmartOffice log in page, click the Blocked
button to change the button to now display as Pop-ups okay. This enables normal SmartOffice
operation.

Click the blocked
bar to change it to
Pop-ups okay.

: Google - | v| |Gl search -~ & 52 Shseblocked

: Address :@j https:{imysmartoffice, sz-data, comf

: Google - | v| |G| search -~ & 2 uEI Popups 0kay| ME Check = »

: Address :@j https:{imysmartoffice, sz-data, comf

Worth Mentioning

This document is not designed to encompass every possible situation or to represent the sole
solution for any issue.

Security Rights

Users should have administrator rights to their local computers. This is needed in order to install
IE objects.

Windows Updates

Windows updates can cause various Internet Explorer settings to be changed, they may need to be
rechecked if a problem resurfaces.

Spyware

Spyware can cause problems; therefore, users should run some sort of anti-spyware program(s).
Spybot is one anti-spyware program, but there are many others. Check with a qualified computer
technician to determine which program is right for you.

IE Versions
This document applies to Internet Explorer v6.0 only and not any previous or future versions.
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