URGENT!!!

Important Notice from E-Z Data for DST FAN Mail Interface users receiving information from Oppenheimer Funds

Oppenheimer Funds informed DST that their Account Number structure has been changed and began with their transmission of data from February 21, 2003. (The effective date.) The Account Numbers will no longer be padded on the left with a zero, thus making it a ten-digit account number instead of eleven digits. 

If you have the above-mentioned funds in your Security Master (Vendor Securities), you will need to make changes to your database.  To see if you have the above Oppenheimer Funds follow these steps:

Go to the CDS Desktop and click on File ( Vendor Securities.  In the Find Security dialog box select Mutual Funds in the Security Type field and click on the OK button.  This will list all of the Mutual Funds in the database (Make sure all Mutual funds are listed; Stop-Go button should be grayed out).  Sort the CUSIP column A through Z to list everything in this column alphabetically.  Go down the CUSIP column and check carefully to see if you have any of the Oppenheimer mutual funds.  If you have any of the Oppenheimer funds in your database, follow the step below that applies to you.

Tip:  Repeat the above process if you placed any Money Market Mutual Funds under the Cash tab within the Security Master (Vendor Securities).

Select the action that applies to you from the list below and then follow the necessary steps.

Account Number Changes

1. You need to change the account numbers and your last DST download was before the effective date.

Call DST FAN Mail and request DST to remove files from the effective date to the present from your directory.  Then download the data and process as usual.  Your data will process normally since you requested data up to the effective date.  After you have finished processing the data open Security Master (Vendor Securities) and locate the mutual funds that need to be changed.  Open the positions tab for the mutual fund for a list of all active positions linked to this mutual fund.  Open the detail screen of each position and change the account number by removing leading zeros until it is only ten characters long.  From the positions tab, click on the View menu and select Show Liquidated. Change the account number for each liquidated position as well. After this has been completed for each Oppenheimer mutual fund contact DST FAN Mail and have them re-send ALL your data from the effective date to the present.  Then download your data from DST FAN Mail and process as normal.  Do not worry about duplication of data.  TDM will not post duplicate transactions.  The posted column on your TDM reports will show existing for transactions that already exists.

2) You need to change the CUSIP Number and you have already processed your data from the effective date and later and you no longer have the DST files.

Your downloaded data processed normally up to the date of the changes.  The data processed after the account number changes (the effective date) may have resulted in the creation of duplicate position data.  Open Security Master (Vendor Securities) and find the Oppenheimer Mutual Funds that need account number changes.  Open the positions tab for those Mutual Funds and examine the list of account numbers carefully for any duplicates.  In the event of duplicate records, the record with the new account number will need to be deleted.  This record should only have transaction data from after the effective date.  After you have finished deleting the duplicate records open the Security Master (Vendor Securities) and locate the mutual funds that need to be changed.  Open the positions tab for the mutual fund for a list of all active positions linked to this mutual fund.  Open the detail screen of each position and change the account number by removing leading zeros until it is only ten characters long.  From the positions tab, click on the View menu and select Show Liquidated. Change the account number for each liquidated position as well.  Call DST and ask them to re-send the Oppenheimer Mutual Fund data from the effective date to the present.  Process your files as usual and do not worry about duplication of data.  TDM will not post duplicate transactions.  The posted column on your TDM reports will show existing for transactions that already exist.  

E-Z Comment:  Please DO NOT create any new Mutual Funds for existing funds that are merely changing account numbers.  If you have any questions or concerns please contact E-Z Data technical support at 626-585-3515.

Contact DST FAN Mail through their website www.dstfanmail.com to make sure that they have the latest information on your company including your phone and fax numbers as some information provided to us by DST FAN Mail is out of date.

Also please check out the Training and Support area on E-Z Data’s website on a regular basis for important information or notices received by E-Z Data from data providers such as DST FAN Mail. Our company website is www.ez-data.com.

If you do not understand any of the above steps please contact E-Z Data Technical Support at 626-585-3515.
