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Introduction

Pending Case Management (PCM) can be used to create and update the pre-inforce policies that
are in the Underwriting stage. The user can track statuses, dates, basic policy information,
premium and advisor information, important contacts, policy relationships, underwriting
information, underwriting requirement activity, delivery requirements, delivery policy
information, and miscellaneous delivery information.

PCM consists of the following basic sections:

e Summary

e Detail

e Underwriting

e Delivery

Module Setup

To set up user rights to Policy Tracking:

1. From CDS, click Database and then select Modify Current User’s Profile from the
expanded list to open the User Profile sheet.

2. From the User Profile sheet, click the Policy/Investment tab to bring it to the forefront.

3. On the Policy/Investment tab, in the Individual Policy Options section, select each policy
type to which the user needs access. Clearing these checkboxes prevents the user from
viewing the respective policy type(s).

— Individual Policy Options
Life

]

Medical

LTC

ity

Group b aster Palicy
Group Certificate
Hormeowner

Auto

rmbrella

Other

R R R R R
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Find Pending Case Dialog Box

To begin a pending case search, click the PCM button to open the Find Pending Case dialog

box.

Eriodrendngcese K|
| Frimary Contact I |
| Palicytt |
| Carrier |

[ Filter... | | |

Enter the infarmation ta zearch an [blank zearches all], then
click OF.

2k, Cancel Help

= Todisplay a summary spreadsheet for all pending cases, click the Search button without

entering any search criteria.

= To display a summary spreadsheet based on specific criteria, enter a specific policy number,

plan type, insurance type, etc.

Summary Tab

Select multiple policies by marking the checkboxes next to the policy record(s).

Summary ]
D+"TMe LrHY SHIY AE% 7m0
Agent Primary Contact | Policy Humber | Cases | Carrier | Plan Hame | PlanType | Status | FYGPremium ﬂ

1 Anderson, Philip | Ackerman, Kathleen | AM341 3255 14757 Applied American Life Convertible Plus Term Submitted a00.00
1 Anderson, Philip | Ackerman, Kathleen BSMA4537 21641 Blue Sky Mutual Annuity Plus Annity Pobzilec] S0,000.00
1 Anderson, Philip  Milland, Cyrthis Pending Beneficial Azsurance Life CDisabilty Plus Dizahility Submitted S00.00
1 Anderson, Philip | Canallis, Steve 943479 7755 20th Century Life Insurance Preferred Life Wholg Lite Submittecd 130,00
1 Anderson, Philip | Canallis, Steve 133411 a0 20th Century Life Insurance Preferred Life Whils Life Submitted G00.00
1 Anderson, Philip | Cansllis, Steve 119651 7788-M  Bankers Coverage Lite American Swing Plan PPO Submitted S0.00
1 Anderzon, Philip | Fenton, Fred 22651 354 Applied American Life Assurable Life 5 Universal Life  lzsued 350.00
1 Anderzon, Philip  Kesslar, Tom 631351 2264 Mations Life Insurance Ciher Cther tiailecd 50,000.00
L1 Atkine, Larry Levwy, Jazon Tag412 California Life & Health vyhole Mew Companion Wwhole Life Submitted 300.00
1 Hall William Stark, Davict 2654165 Applied American Life American Level 10 Term Submitted 400.00
1 Mewton, Hathy Redman, Bryan 213856 Applied American Life American Level 10 Term Submitted S00.00
1 Smith, James Harley, Elan 431289234 7845 20th Century Life Insurance Preferred Life Wholg Lite Approved 300.00
| Peterson, Morma  Mineo, David 09283797 552 Applied American Life Azzurable Lite L A Signed 316300
| Peterson, Morma | ABC Manufacturing | TS9123711-0024 United Community Life & Ac Travel Shield Pending

1 Peterson, Morma | ABC Manufacturing |Pending Blue Health Care Blue Cross 20020 Care Pending

1 Folbasy, Albert  Harbwick, Grant G542114 Blue Health Care Prudent Buyer Plan PP Submitted 500.00
L Golbasy, Alkert Harbwick, Grant 532154 Barkers Coverage Life Preferred Whole Life | Whole Life Submitted 150.00
L1 Odell, Daniel Iver=on, Francis WWL51E37EES 12466 20th Century Life Insurance Preferred Life Whale Life Submitted 30.00
1 |Paladian, hiark Furman, Cancly JAE2ET423 Beneficial &zsurance Life CDisahilty Plus Disahility Submitted 500,00
| Singer, Edward  Tarumoto, Lucy L-124697 55466  Beneficial Azsurance Life  Care Giver LTC Submitted 500.00
| Singer, Edweard  Roberts, Jewel 351321 Barkers Coverage Life American Swing Plan PRPO Submitted 250.00
1 Singer, Edward | Owens, Cynthia B236135 Mation= Life Insurance Defender Dizability Faollowe Lp 250000
L1 warnings, Eileen  Antonsen, Robert  ST9644 1244 |Beneficial Azsurance Life CCritical liness Plus Critical liness  Mailed 100.00

i_[Faremann_ Timothadislls . Jack Al RS Fill e herdical Caronet hisine Benfits | Individs! bdedic 811 e icemend sononl 7l
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Detail Tab

Policy specific information such as Policy#, Carrier, Plan Name, Plan Type, Premium, and Mode
are stored on this tab along with Advisor Information, Important Contacts (Underwriter, HORep,

Team, Agency Rep), and Policy Relationships.

[ Detail 1
— Policy Status — Premium Information
|Status/Status Date [ Submitted =] | 7z znnn Madal Prem/Mode | 50.00 | Manthly |
App Signed / Submitted | ¢/ | 01/26/2000 Target # Annual | E00,00 E00.00
Approved / lssued | /4 | /7 | Cornrn Premium/Excess || 5000 | 100.00
| Delivered / Inforce | /¢ | 77 | Lump Sum / 1035 | |
Application Histary I —Agent Information
— Basic Policy Information |Agent£F‘ercentage | Level, Guy fi00.00 _I
| Palicytf/ Cazett | 32136516 | | FYC / Renewal | |
| Carrier | 20th Century Lits Insurance — Important Contacts
| Plan Hame | Standard World hale Life [Team =
|Plan Type # InsType | [whole Life Life | | | [ Home Office Fiep Wendy Soott
| Cash Received / State | ca | Underwriter | Jack Lifts
| Inforce Request Naone j Altenate [~ | &gency FRep |oom
| Sales [llus. | Primary Contact | Kline, Marcus
~ Type Specific Information —Policy Relationships
Risk Cl -
| isk Class : | Preferred Nor T obaceo + "o T | 2l 21 HH
|Face/Underaiten | 500,000 | 500,000
| Hame | Role |R£=Ia‘ti|:|n |Percen‘tage% ﬂ
L1 Kline, Marcus Insured Self 100.00
L1 Kline, Marcus Owyner Self 100.00
L1 Kline, Marcus Payor el 100.00
- |

Policy Status Section

The Policy Status section is used to track the current status, related dates and the status history.
When entering a new case, the Status defaults to Submitted but this field and the Status Date
field can be modified. The rest of the section contains key status dates that are read-only.

— Policy Status

| Status/Status Date Submitted (= | 01/26/2000

| App Signed / Submitted [/ | 01/26/2000

|.-’-'-.pprn:nved;"|ssued | r, | A

|Delivereda’lnfnrce | +/ | /7
Application Higtany
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To display a history of the status and the associated dates, click the Application History button
to open the Application History list.

X 0|+ T[2lilHS

Status | Status Date -
App Status 2052002
Submitted 01 f2652000
Permanent Suspense 0172652000
-

To add additional statuses and associated dates, click the Add button to open a second
Application History dialog box. Please note that doing so will not modify the current status.

M Application History [ x|

[ &ll Done -
[ &Nl Farms In
[ All U Requirements [n

[ App Entered
[ App Received
[ App Signed

[ &pp Status

[ Approved

[ Buy Guide Ornly
[ Cancelled-IRS

[ Clozed

[ Deceased

[ Declined LI
Status Date | D6/25/2002

HO Status Date | 4

Ok I Cancell Help |

Basic Policy Information Section

The Basic Policy Information section tracks the same basic information for all types of
insurance. Cash Received is the amount of money received with the application. Cash Received
is directly connected with Initial Cash Received under the Delivery tab. When the Cash
Received field on this tab is changed, the Initial Cash Received (Delivery tab) is automatically
updated and vice versa.

The Alternate checkbox is selected if this case is noted as an alternate case. This is a copy of an
original case with some modifications.

— Basic Policy Information
| Policy#/Caseft | 32136516 |
| Carrier | 20th Century Life Insurance
| Plan M ame | Standard ‘world ‘whole Life
\Plan Type £ IrsType. [Whole Life Life: =l
| Cazh Received £ State | Cé,
|Infn:|rn::e Fequest Maohe j Alternate [
| Sales s, T
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If the selection in the Inforce Request field contains exchange information, the title of the field
will become a flat button. To view or modify exchange information, click the button (not the
field) to display the Exchange Information list.

Exchange Information {1}

X+ " |V ¥ Hf

| state | status | Lastact | =

I Company I City
1 Transultra Life Country Ridge e Clozed 120852000
=
=
=

The Exchange Information list tracks basic information about the origin, status and date of an
exchange. To add a new record, click the Add button to open the Exchange Information dialog
box. To alter an existing record, select the appropriate checkbox and click the Modify button to
open the Exchange Information dialog box for the designated record.

Il Exchange Information
|Pc.|i.;_.,.3¢ | T231549 — Exchanage Policy Information
|Cc-rnpan_l,l | + S I%
| City/State [ I ExcPolicy# | DtRcwd | Amt. Revd. | j
| Pracessor |
| Lasthct/Status | / / j
|Open/Close | 7 / o
— Motes1

B

2 F
~ Motes2 LI_I D

B

[ -]

Ok I Cancel | Save | Help |

To record the date the money was received, click the Save button to store the record and then
click the Add button under the Exchange Policy Information section to open the Exchange
Policy Information dialog box. The Processor field is automatically populated.

Il Exchange Policy Information | x| |

| Processor |

| ExcPolicyit

|Fur‘u:|s R oed. Y,

|.-'1‘-.mt. R oed.

| Fleyt otes

aF. Cancel

Help

Client Data System® — Pending Case Management User Guide

Revised: 11-10-03
Page 5



Policy Type-Specific Information Section

Life

Risk Class types are product-specific and directly linked to the Product module. In this field,
select one from a list of previously designated risk classes. Face refers to the basic face amount
for the entered case.

- Type Specific Information

| Rizk Class | Preferred Mor-Tobacco
\Face/Undenwriter. | 500,000 | 500,000
Disability (DI)

Benefit Amount is the most money the client can receive per accident/iliness. Benefit Period is
how long the benefit will pay out. Elimination is the number of days that the client has to be
injured or ill before the benefit will pay out. Rating refers to an additional rating on a class.

— Type Specific Information
| &ccident | Sickness
|Benefit Amaurt | 5,000.00 |
| Eenefit Period ED | 90 Daps
|E|iminati|:un | 90-Days |
| Class | STANDARD
|Fiating | None

Medical

PPO or Non-PPO information can be tracked using this insurance type. Deductible is the amount
the client has to pay before the insurance will cover costs. Co-Payment is the amount of out-of-
pocket money the client will pay per doctor visit. Lifetime Max is the maximum amount the
client will have to pay in a lifetime.

— Type Specific Information

|PFO | Mon-PPO
 Deductible | 250 |
|E-:|-F'ayment | a0 |
| Lifetime M ax | 5,000,000
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LTC (Long Term Care)

Risk Class types are product-specific and are directly linked to the Product module. In this field,
select one from a list of previously designated risk classes. If the Tax Type is qualified, the
policy is not taxed. If the Tax Type is non-qualified, the policy is taxed. Max Lifetime Benefit is
the maximum amount the policy will pay to the client in a lifetime. Max Daily Benefit is the
maximum amount the policy will pay to the client in a day. Elimination Period is the number of
days the client has to be injured or ill before the policy will pay out.

— Type Specific Information
| Rizk Clazz | Preferred Mon-Tobacco
| Murzing Home | Home Care

| Max Lifetime Benefit | 275.000.00 | 250,000.00
| b ax Daily B erefit | 550.00 | 500.00
| Elimination Period |90 Days | 90 Daps

| Tax Type I j

Annuity

If the Tax Type is qualified, the policy is not taxed. If the Tax Type is non-qualified, the policy is
taxed.

- Type Specific Information
| Tan Type [Mon Qualfied =

Premium Information Section

The Premium Information section stores the proposed premium information. The Annual
information is the Modal Premium multiplied by the number of payments the specified mode
makes in a year. If the Mode or Modal Premium is changed, the Annual field will re-calculate.

Premium Information

| Modal Prem/Mode | 50.00 | Manthly |
| Target / &nual | £00.00 BO0.00
| Comm Premium/E scess | | 50.00 | 100.00
| Lump Sum / 1035 | |

To enter commissionable premium information, click the Comm Premium/Excess button to
display the Premium Breakdown dialog box.

Premium Breakdown |

,;w, | Base Modal Frem | 50.00
". r | Falicy Fee Premium |
~ | Flat Extra Premiurm |

] Cancel | Help |
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Agent Information Section

The Agent Information section displays only the primary agent. Additional agents can be added
to the pending case from the Related Agent List.

— Agent Information

| Agent/Percentage

| Level, Guy

fonoo .|

| Fi'C ¢ Benewal

To view, add, modify, or delete agents, click the Selection button to display the Related Agent

List spreadsheet.

X + ". T 6wk HHES

[
[
I
N

I Agent Role |Primar_\r Agentl Percentage®. | =
Level, Guy Wiriting 7500
Odell, Daniel Wiiting 25.00

S =S

Important Contacts Section

The Important Contacts section tracks the team, Home Office Rep, Underwriter, Agency Rep,
and Primary Contact associated with the case. The Team field is a drop-down list where a pre-set

team can be selected.

— Important Contacts
| Team j _I
'Home Office Flep ‘wendy Scott o
| U ridenvriter | Jack Lifts
|.-’-‘-.genn::_l,l Rep IDEIN
| Prirmary Contact | Kling, Marcus

To view, modify, add or delete records, click the Selection button to display the Team
Information list.

X |+ " T | HH

| Team Hame I Email | Addressi | City |;
L1 wWMestern weesternigh ) net 150 M. Hallywoad Dr. Loz Angeles |
1 Eastern easterni@ J&J net 2355 Myttle Ave. Clinton
o
1=
1=
1=
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To enter team information, click the Add button to open the Team Information dialog box. To
add information to the Phones section, first click the Save button to save the record.

Il Team Information Ed |

|Team Marme j
[Email | T
|.-’-'-.|:I|:Iress'l |
|.-'1‘-.|:||:|n3332 |
| City |
|State.-"Zip |
— Phones
+ Sy 1 | B

Address | kTat Linklﬂ

i o

k. Cancel | Save | Help |

Policy Relationships Section

The Policy Relationships section is used to define the Insured, Owner, Payor, Beneficiary,
Annuitant, Loss Payee, Collateral Assignee, and/or Absolute Assignee for the case.

— Policy Relationships
+ " T |2} 5| BH
I Hame | Role |R£:Iatiun IPercerrta e
1 KEline, Marcus Insured Zelf
1 Eline, Marcus Owwnier Self
L1 |Kline, Marcus Payor Self
I
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Upon saving a new policy record, the Interested Parties dialog box automatically displays the
current contact as the Insured, Owner and Payor. These fields are all modifiable. Also, the contact
for the Second Insured and Beneficiary can be designed in this dialog box.

Interested Parties |
Felationzhip

Insured I | &ckermnan, Joseph | Self
Inzured2 I | |
Oruner I | &ckermnan, Joseph | Self
Payar I | &ckeman, Joseph | Self
Eensficiary I | |

Cloze Help |

To add more relationships, click the Save button to store the record and then click the Add button
to open the Policy/Contact Relationship dialog box. The Name field refers to the person with
whom the case has a relationship. Relation refers to the relationship the contact has with the
primary insured of the policy. Role refers to the contact’s relationship to the case. Perc is the
percentage of the benefit the beneficiary will receive.

B Policy /Contact Relationship E |

P ame I |

Relatian f Self

Foale j

Percentagei 100.00
Biling Addiess |

[F Cancel | Help |
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Policy Warnings

To view, add, modify, or delete policy warnings, click Tools and then select Warning Info from
the expanded list to open the Policy Warning list. When a case has a policy warning on it, the
button on the summary tab will flash from a flag to a red check.

Policy Warning (1)

X | # " Il | EH
| WarnDate | WarnMsqg -
1| DEf2572002 This caze will expire if reguiremerts are not met by Mondsay, 6-30.
[
[
[ -

To add a new warning, click the Add button to open the Policy Warning dialog box.

M Policy Warning E |

\Palicytt [ L124697 Date ||| 06/25/2002

-Warning Meszage

k. Cancel Help
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Relnsurance Info

To view, add, modify, or delete reinsurance information, click Tools and then select Reinsurance
Info from the expanded list to open the Reinsurance Information list.

X |+ " 0 | HH

I Ordered IDEl. Method -
0E/25/2002 (LET]

Q6272002 Fax

I
[
[
[

I

To enter new reinsurance information, click the Add button to open the Reinsurance
Information dialog box.

Il Reinsurance Information Ed |

| Palicytt | ESMA45E7
[Ordered || o6/25/2002
\Del. Methiod [ mai |
|F|ec:eived A ]
)4 Cancel | Help |

Rating Information

To view, add, modify, or delete policy ratings for a particular pending case, click Tools and then
select Rating Info from the expanded list to display the Rating Information list.

X |+ " | FH

I Insured I Role I PremSmoker I Ratingil -
O |Canalis, Steve Chewing Tobacco 5.00
[
[
[
[ -
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To add new rating information, click the Add button to open the Policy Rating Information
dialog box.

Il Rating Information E3 |

| Insured | Canalis, Steve

| Palicytt | 342473

| Fole | Insured

| Frem5Smoker j

| R ating % T

| Flat Rating |

| ADB Rating |

DI Rating |
|
|

| Temp Fating
| Temp Rating vR

k. Cancel | Help

Policy Notes

To view, add, modify or delete policy notes, click Tools and then select Policy Notes from the
expanded list to display the Policy Notes list.

r@ Policy Motes - Ackerman, Kathleen [Anderson, Philip], $250,000, Convertible Plus, (3)

X B+ 0 Y BB TS R -

Date | Time Hotes Type ﬂ

T 2020071 | 09334 ' ase is in jeopardy of closing due to outstanding requirements.

02092001 092440 Status: Submitted,  (Applied American Life), Pol¥ AWS41353258, Case#: 14757, Motes
- Premium : 1,900.000 &nderzon, Philip)

072652000 O1:07PM  Status: Submitted, (Applied America Lite), Pol®: AMS413258, Cazed: 14757, Motes

Premium : 1,900.00(Paladisn, Mark)

[
C ~|
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To add a new policy note, click the Add button to open the Notes dialog box. These notes are
specific to the case and only the automatically populated status changes will be posted to the
primary contact’s SmartPad.

Il Motes of 07/26,/2000 (DON) - Ackerman, Kathleen
Status: Submitted, [Applied America Life]. Polli: AM5413258, :I k. I

Caszelt: 14757, Premium : 1.900.00[Paladian, Mark]

Eancell
Spell... |
Drate. .. |
Help |

=
Kegwnrds Il ™| Frivateates

Policy notes can also be viewed from the Policy module.

Policy Rider

To display, add, modify, or delete riders associated with a particular case, click Tools and then
select Policy Rider from the expanded list to display the Rider Information list.

Rider Information {1)

X |+ " | EH
I Policy Ho | Insured Hame I Linked Rider *
L1 943479 Canalliz, Steve Wigiver Premium
I
I
-
kil :
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Additional riders can be added by clicking the Add button to open the Rider Information dialog

box. All contacts with an Insured role in the Interested Parties section will display in the drop-
down menu under Insured Name.

i Rider Information E |

Insured Mame | | Tarumoto, Lucy

— Linked with Rider Product
Rider Product |

— Mot linked with Hider Product

Rider Hame | Code I

Dezcription |

Curr. Ak I Periad I
Annual Prem I Expiration I A

Statusz vI Lazt Updated I )

Kemyords

] | Cancel | Help |

A rider can be manually entered under the Not linked with Rider Product section or selected
from the list of linked Riders under the Linked with Rider Product section. To display a list of
Rider Products, click the Rider Product flat button to open the Find Product dialog box.

® Find Product Detail |
Product M ame |
Carrier |
Type |

[ Filter... | | -

Enter the infarmation to zearch on [blank searches all], then
chck OF.

k. Caricel Help
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To display a complete list of existing rider products, click OK without entering any parameters

into the field.

X | B "0 X2 E 0|

I Product Hame

I Ingurance I

Carrier Type iI
Applied American Life Azsurable Life 3 Life L
Applied American Life Azsurable Life 5 Life L
Applied American Life Continental Max Life L
Applied Ametrican Life Cortinental Univerzal Plus Life L
Applied American Life Designer Plan Life Life L
Applied American Life Revolutionary Life L
Applied American Life Universal Coverage Life L

~|

Existing rider products are typically created in the Product module. However, a new rider
product can be created from this list by clicking the Add button to open the Quick Add Products

dialog box.

M Quick Add Products

[F‘loduct Mame

— Product Information

|Ende

|Type

| Inswrance Type

[

— Ophtions
¥ |5 it a Fider?

[ Calculate Benefit
[ Calculate Cash
I Multi-Life Product

| Carrier Blue Sky Mutual ™ Multilnsured Product
| Saleslls. Progm |
|Age Calculation I j

] 4 I Cancel | Help |

Recreate Underwriting Requirements

If you want to recreate the requirements from a product’s guidelines, click Tools and then select

Recreate Underwriting Requirements from the expanded list.
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Stage Selection

To change the stage that is currently being viewed, click Tools and then select Stage Selection
from the expanded list to open the Stage Type dialog box. Select the appropriate stage and click
OK to confirm the selection.

Il Stage Type E |

% |n Undenariting
i Aotive
i~ Propozed

" |nactive

k. Cancel | Help

Underwriting Tab

Underwriting information and underwriting requirement activities are located under the
Underwriting tab.

[ Underwriting ]

|E>:pires In | |Da}ls |Ne:<t Fallow Up |

— Underwriting Information / Important Dates
+ D XA S

Insured Description

M v

Ackerman, Jozeph | Blood Profile

Ackerman, Jozeph  HOS 07 20,2001 07 M 472001
Ackerman, Jozeph | Paramedical Exam 07 2002001 07 14,2001
Ackerman, Kathleen |Blood Profile 07420/2001 07 M 4,2001
Ackerman, Kathleen HOS 07 r20/2001 07 M 472001

Ackerman, Kathleen | Paramedical Exam 07 20,2001 07 M 472001
. Ad|
—Actions
B | M xelil|SEH &

| Date | Time | Type | Reason Assigned | Status | Hame ﬂ
072052001 Call Folloyy g on "Blood Profile" for Dol Active Osterman, Karen
— [&ckerman, Joseph] on "Cesigner Plan
Life", $:200000

= -

i | |
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To add a new requirement, click the Add button to open the Underwriting Add Wizard.

Weleome fo he Enderwaiting Ao ieand

Select the type of Underwriting Requirement

(" Paramedical Fequirement

" Inspection Repart

" APS

" Muotor Yehicle Report

" Dther

Click the "Mext” button to proceed.

Help I < Back | Mest » | Claze |

This dialog box displays a list of existing requirement types. Select a requirement type and click
the Next button to display only the requirements related to the type selected.

Underwriting Requirement Wizard

Mark the requirements for the Paramedical Type

[ Nen-Medical [EMSIH - 42354444 |

[ Comtact Undenriting [EMSIE - 42324444 |
[ Blood Profile [EMSIH - 42854444 ]

[] EKG [EM5I# - 42854444 ]

[] TMEKG [Treadmill EKG] [EMSIH - 42884444 ]
[] HOS [EMSIH - 42884444 |

O Paramedical Exam [EMSIH - 42884444 ]
[] MD Exarn [EMSIH - 42884444 |

[] Exam [EMSI# - 42834444 ]

[] Chest %-Ray [EMSIt - 42854444 ]

[ Test [EMSIH - 42584444 |

Help ¢ Back | Hext > I Cloze
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These requirements are entered in the Carrier module. Select the requirement(s) that will be
added and then click Next.

Underwriting Requirement Wizard

Enter the dates for the Hequirement

I Applicant I Kline, karcus
| Policytt | 28511
Facility | |

Oidered Date | [ 06/26/2002 | |Completed Date ||| / /
Scheduled Daie || / / HO Matched Date || / /
Folowup Date || 07/02/2002 | [AgMatched Date ||/ /
|Electmnic Upload I j

[ &g Ordered [~ Fom Letter

— Remarks

Help | < Back | Finizh I Cloge |

All Insured contacts noted in the Interested Parties section are displayed in the drop-down menu
for the Applicant field. Enter the known dates for the selected requirements. The follow-up date
will automatically calculate based on the Ordered Date and is dependant upon the date noted in
the Carrier Follow-up field. Selecting the Ag Ordered option signifies that the agent ordered the
requirements. To note additional information, click the Additional Information button to open
the Additional Underwriting Information dialog box. Select the Form Letter option to
generate a letter after this new requirement record is complete. To select a Doctor, Medical
Vendor, or Hospital, click the Facility Button to open the Find Medical Services dialog box.

B Find Medical Services ]|
Facility Type I LI
Facility |
Lazth ame |

[ Filter... | | |

Enter the information to gearch on [blank searches all], then
click OF.

k. I Cancel Help
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From the Facility Type drop-down menu, select Doctor, Hospital, or Medical Vendor and then
click OK.

Medical Services (2)

X B+ T | TS0

Facility | Facility | Lastiiame | Firstiame | Address1 |  city |state| zip |~
Focthill Medical Center Johnzon Jirmrmy
FTFS Smith Janet 1500 Loz Land Court Calpela A, 95418

To add new Doctors, Hospitals, and Medical vendors, click the Add button to open the Add
Medical Services dialog box.

When a new requirement is added to the Underwriting Information/Important Dates section, a
corresponding activity is created. These activities are displayed in the Calendar. If a requirement
is designated as complete, the corresponding activity will also be designated as complete on the
current date. Similarly, if the corresponding activity is designated as done, the requirement will
be noted as complete on the current date.

— Underwnting Information / Important Dates
Al 2 i
e "4 ST v
Description Followup | Ordered | Scheduled | Completed| HO Matched | Ag Matched |
042702001 0452002001
] Canalliz, Steve Blood Profile 040272001 0472002001
] |Canalliz, Steve HOS 042702001 042052001
] Canalliz, Steve Paramedical 040272001 0472002001
i |Canallis, Steve Inzpection Report 042752001 0452052001
=
r Ad|
—Actions
Al 2
B | el il GH &
I Date I Time I Type I Reason IAssignetlI Status I Hame ﬂ
042772001 Call Foallowy up on "E.HG" for [Canalliz, Steve]  DOM Active Anderzon, Philip
on "Preferred Lite", 5300000
=
= Ad|
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To modify a requirement, select a requirement and then click the Modify button to open the

Underwriting Requirements dialog box.

|F'NEI."InSI:| | 26511 | Ackermar, Jossph

— Requirement Type
| Paramedical

— Description
Blood Profile

— Remarks

— Special APS Ins.

| Facility | [~ AG Ordered
\Ordered [ 07/14/2001 |Scheduled | 7 ¢
\Followup [ 07/20/2001 |Completed | / /

'HO Matched [ 7/ [gMatched [ /7
|BestTime | M |E:-:amTime | © M
\BestPlace |

|La&t5&en | A4 |Medical3‘+‘ |
|Image |

(0] I Eancell Help |
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Delivery Tab

Decision Results and Delivery Requirements are noted on the Delivery tab.

B00.00 | Semi Annualy x| Issued as Applied for A
DecisionDate | [12/01/2000
12/08/2000

=

Homer, Jenny

Tax App. needs to be signed.

062372002
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Decision Results Section

Under the Decision Results section, Payment lists the client’s method of payment. To add more
options, right-click on the field and select Choice to open the Choice Options dialog box.

PAC Draw Day is the date the specified payment is withdrawn from the client’s account. The
values in Premium and Cash Received are used to automatically calculate Balance and Excess
Paid. The Balance field is the amount the client owes for the first premium payment.

The Final Decision field contains a drop-down list of options for this parameter. To add more
options, right-click on the field and then select Choice to open the Choice Options dialog box.
The Decision date can be manually entered, but will automatically populate with the Approval
date in the Application History. Del Period End will automatically calculate based on the Del
Expiration field in the Carrier module and the issued date in the Application History. All the
premium fields will automatically transfer from the Detail tab if an Issued status and date exist in
the Application History.

Comm Prem is a button that opens the Premium Breakdown dialog box. See the Premium
Information section for more information about the fields in this section.

— Decision Results
|F'lemium.n"De|M0de | 500.00 ISemi Annualy T |Fina| Decision lssued as Applied for j
| Payment Coo ~ | | Decision Date 1240142000
|PAC Draw Day = | Policy Date | 12/05/2000
| Cazh Received | 500.00 | Defvery State |ca
|Balance | | Del Period End | 02/06/2001
\Fay To Date | 06/05/20m1 | Target / Annual | 100.00 | 1,000.00
| Carnrn Prem/ Excess | | 200,00 | | Lump Sur /1035 | |

Delivery Requirements Summary
Use the Delivery Requirements section to add, modify, or delete delivery requirements.

— Delivery Requirements
+ " 0| 81 %) B[R %

Policys I Insured I Requirements IOrtIeretI ICnmpIetetI I A Matchetll HO Matched ﬂ
T2315449 Homer, Jenny Tax App. needs to be signed. QEr25/2002
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To add a requirement, click the Add button to open the Delivery Requirement dialog box.

| Policytt/tppl. |BSMA4587 [ Ackemman, Kathleen - Requirements choice
\Oidered [ D06/25/2002 | Completed | | / / d

|HO Matched [ 7/ \AgMatched | /7
— Requirements

= = e
o 2 0o

Select

0k Cancel | Help |

Requirement choices are requirements that are used on a regular basis and can be saved for future

use. To add a requirement choice to the Requirements list click on the Add button to open the
Delivery Requirements dialog box.

 Delivery Requir... E4

k. I Eancell ﬂelpl

Enter the requirement description and then click OK to add the requirement to the list.

W Delivery Requirements |
Policyft/tppl. | 451289234 | Horley, Elan ~ Bequirements choice
Ordered I—EIE.-"21 /2002 | Completed I—.-" / [0 Sigred Delivery Requirement Add

HO atched I £ An Matched I £

od
— Requirements

\.i

el

Select

(] 4 I Cancel Help

To select a requirement choice, mark the checkbox and then click the Select button to add the
requirement option.
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