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Overview
The MobileMerge Module provides true office portability with a fast and easy method of taking
your database with you when you are away from the office.

A single keystroke copies the database from the network server to your portable computer. When
you return to the office, merge any changes that you made while you were away with the database
on your network.

Please note that while in MobileMerge, you cannot log in to another CDS workstation. To avoid
data issues when reconciling, this option has been removed from CDS v6.0.
Using MobileMerge for the First Time

Each MobileMerge user must have MobileMerge selected in their list of Module Preferences.
Note that MobileMerge module availability is based on the number of licenses purchased for this
module.

To add MobileMerge to the list of Module Preferences:
1. In CDS, select Utilities from the expanded Database menu.
2. Select Module Preferences from the expanded Utilities menu.

3. Select the MobileMerge option in the Module Preferences dialog box and then click the OK
button.

4. Start CDS again; MobileMerge displays on the expanded Tools menu.

Getting Started with MobileMerge

o Copy your database to your portable computer.
Before traveling, copy the office database to your portable computer. With a single keystroke,
MobileMerge creates a mirror image of your data.

e Use your data while working in the field.
Use and modify your data while you work in the field. Add new records, update client
information, add notes, schedule appointments, write letters and even delete records. Back in
the office, your staff can continue to work in the CDS program as usual.

e Reconcile your data when you return to the office.
When you select End MobileMerge Mode, the changes that you have made to the database
on your portable computer are automatically merged with the server’s database.

Starting the MobileMerge Session

1. Have all users log out of CDS. (This is not absolutely necessary, but recommended.)

2. Connect your portable computer, with CDS already installed, to the network.

3. Start CDS on the portable computer and log in to the database that you want to use with
MobileMerge.
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4. Select MobileMerge from the Tools menu to open the MobileMerge (Host) dialog box.

Il MobileMerge {Host) E3 |

— Opkions

£+ Ekark MobileMerge Mode!

This will copy the necessary files From the server to
the laptop.

" Reconcile Daka From Lapkop

This is used to merge the changes made whils the
laptop was in the MobileMerge mode.

€ Transaction Surnmmary

This will display a report of all changes uploaded ko
the netwaork datahase,

(a4 Cancel | Help |

5. Select Start MobileMerge Mode and then click the OK button to display the Start

MobileMerge dialog box.

Il Start MobileMerge E3 |

This operation will copy the database From the nebwork server
ko wour laptop. You will not be able to use the netwaorl:,
database from your laptop until wou end the MobileMerge
SESSion.

FLEASE be aware that changes made ta Field prompts,
wserprofile, window positions and column descriptions will nat
be saved when data on this lapkop is merged with the netwark
database,

Opkions
™ Ma, Cancel this Operation,

Ik Zancel |

Help |

6. Read the notice in the Start MobileMerge dialog box, select the Yes, Continue option and
then click the OK button to display the Copy Database to Mobile Machine dialog box.

Il Copy Database to Mobile machine

Data | <:\Program FileshCDSWin\CLIENTS |
SysData | <:'Program FileshCDSwWinSysDatalm |
Reports | <:\Program Files)CDaWin\Reportstm |

]|

Zancel

Help |
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6. Problem: I ended MobileMerge, but when I try to log in to CDS a message indicates that |
am in MobileMerge mode on another computer.

Solution:

o Locate the WCDS.INI file in the CDSWIN.SVR\SYSDATA directory on the server and
open it with a text editor.

o Find the IsMobile=1 line under your database and user name and change the 1 to a 0
(i.e., IsMobile=0).

e Save the changes to the WCDS.INI file.

e Locate the WCDS.INI file on the portable computer and open it with a text editor. Make
certain that the following lines and values are correct:

o IsTravel=0
o IsServer=1
7. Problem: | started data reconciliation 4 hours ago, but the process is still not complete.

Solution: The time required to reconcile data is correlative; if many changes are made to the
database while it is in MobileMerge mode, more time will be required for reconciliation.
However, a disproportionate amount of time for reconciliation may indicate a configuration
problem. Use the following steps to verify the configuration:

e Loginto CDS and check for the words Mobile Mode in the title bar.

e Open EZConfig and see if the Client box is checked, and if the Database File path is to
the server or local drive.

o IfCDS s in Mobile Mode, the Client box should not be checked and the Database
File path should point to the local drive (e.g., C:\Program
Files\CDSWin\Clients\Clients.db).

o If CDS is not in Mobile Mode, the Client box should be checked and the Database
File path should point to a network drive (e.g., FACDSWin.svr\Clients\Clients.db).

8. Problem: Other users cannot see the changes that | made in MobileMerge mode after |
reconciled the data.

Solution: You may have multiple copies of the database and Sysdata directories on your
portable computer. This may be the result of an incorrect path for the MobilePath parameter
in the local WCDS.INI file. The MobilePath parameter should indicate the same path that is
used in the Copy Database to Mobile Machine dialog box that is displayed when you start
MobileMerge. Make certain that there is only one copy of the database and Sysdata
directories on your portable computer.
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9. Problem: What information does the WCDS.INI file on the workstation contain?

Solution: The following image depicts the information and settings that are commonly found
in the WCDS.INI file on a workstation. The content of each WCDS.INI file may also vary
slightly between workstations on the same network.

#fj wcds. ini - Notepad [_ O]
Eile Edit Search Help

[System] =
FaxHMan=1

DBCache=1

IsSeruver=1

IsTravel=8

Databhases=2
CurrentDatabase=CLIENTS
DumplLanguage=8
MobileDSH=CLIENTS
MobilelUser=CLIENTS
HasHodem=1

[Seruver]
SysdataDir=C:\CDSWIH.SUR\sysdata
ReportDir=C:\CDSWIN.SVUR\reports
CBTHelpDir=C:\CDSWIN.SUR\cbthelp

[Sybase]
ServerMame=EZDATA
Protocol=IPX

[Dbrive Hap]
CDrive=C:

[CLIENTS]
Path=C:=\CDSWIN.SUR\clients
Security=1

User1=DEHMO

UserZ2=EILEEH

User3d=ED

Userid=HAHCY

User5=HARK

Userd6=HIKE

User7=HORHA

Users=¥
MobilePath=C:y\PROGRAH FILESA\CDSWINACLIENTS

[WorkStation]
SysDataDir=C:\PROGRAH FILESACDSWINASYSDATA
ReportDir=C:\PROGRAH FILES\CDSWIN\Reports

[Travel]
Transaction=8 -
N AW
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10. Problem: What information does the WCDS.INI file in the Sysdata directory on the server
contain?

Solution: The following image depicts the information and settings that are commonly found
in the WCDS.INI file in the Sysdata directory on the server. The content of this file is relative
to the number of databases and database Users.

& WCDS ini - Notepad [_ (O]

File Edt Search Help

[Update] =)
ReportTablesDeleted=1

[System]
MobileUserCount=8

[DEMO-DEMO]
IsHobile=8
MobileStartDate=131872541
MobileStartTime=646
MobileEndTime=847

[CLIENTS-JOHH]

IsHobile=8
MobileStartDate=121872783
MobileStartTime=803
MobileEndTime=955%

|50 2
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