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Overview 
The MobileMerge Module provides true office portability with a fast and easy method of taking 
your database with you when you are away from the office. 
A single keystroke copies the database from the network server to your portable computer. When 
you return to the office, merge any changes that you made while you were away with the database 
on your network. 
Please note that while in MobileMerge, you cannot log in to another CDS workstation. To avoid 
data issues when reconciling, this option has been removed from CDS v6.0. 

Using MobileMerge for the First Time 
Each MobileMerge user must have MobileMerge selected in their list of Module Preferences. 
Note that MobileMerge module availability is based on the number of licenses purchased for this 
module. 
To add MobileMerge to the list of Module Preferences: 
1. In CDS, select Utilities from the expanded Database menu. 
2. Select Module Preferences from the expanded Utilities menu. 
3. Select the MobileMerge option in the Module Preferences dialog box and then click the OK 

button. 
4. Start CDS again; MobileMerge displays on the expanded Tools menu. 

Getting Started with MobileMerge 
• Copy your database to your portable computer. 

Before traveling, copy the office database to your portable computer. With a single keystroke, 
MobileMerge creates a mirror image of your data. 

• Use your data while working in the field. 
Use and modify your data while you work in the field. Add new records, update client 
information, add notes, schedule appointments, write letters and even delete records. Back in 
the office, your staff can continue to work in the CDS program as usual. 

• Reconcile your data when you return to the office. 
When you select End MobileMerge Mode, the changes that you have made to the database 
on your portable computer are automatically merged with the server’s database. 

Starting the MobileMerge Session 
1. Have all users log out of CDS. (This is not absolutely necessary, but recommended.) 
2. Connect your portable computer, with CDS already installed, to the network. 
3. Start CDS on the portable computer and log in to the database that you want to use with 

MobileMerge. 
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4. Select MobileMerge from the Tools menu to open the MobileMerge (Host) dialog box. 

 
5. Select Start MobileMerge Mode and then click the OK button to display the Start 

MobileMerge dialog box. 

 
6. Read the notice in the Start MobileMerge dialog box, select the Yes, Continue option and 

then click the OK button to display the Copy Database to Mobile Machine dialog box. 
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6. Problem: I ended MobileMerge, but when I try to log in to CDS a message indicates that I 
am in MobileMerge mode on another computer. 
Solution:  

• Locate the WCDS.INI file in the CDSWIN.SVR\SYSDATA directory on the server and 
open it with a text editor. 

• Find the IsMobile=1 line under your database and user name and change the 1 to a 0 
(i.e., IsMobile=0). 

• Save the changes to the WCDS.INI file. 

• Locate the WCDS.INI file on the portable computer and open it with a text editor. Make 
certain that the following lines and values are correct: 
o IsTravel=0 
o IsServer=1 

7. Problem: I started data reconciliation 4 hours ago, but the process is still not complete. 
Solution: The time required to reconcile data is correlative; if many changes are made to the 
database while it is in MobileMerge mode, more time will be required for reconciliation. 
However, a disproportionate amount of time for reconciliation may indicate a configuration 
problem. Use the following steps to verify the configuration: 

• Log in to CDS and check for the words Mobile Mode in the title bar. 

• Open EZConfig and see if the Client box is checked, and if the Database File path is to 
the server or local drive. 
o If CDS is in Mobile Mode, the Client box should not be checked and the Database 

File path should point to the local drive (e.g., C:\Program 
Files\CDSWin\Clients\Clients.db). 

o If CDS is not in Mobile Mode, the Client box should be checked and the Database 
File path should point to a network drive (e.g., F:\CDSWin.svr\Clients\Clients.db). 

8. Problem: Other users cannot see the changes that I made in MobileMerge mode after I 
reconciled the data. 
Solution: You may have multiple copies of the database and Sysdata directories on your 
portable computer. This may be the result of an incorrect path for the MobilePath parameter 
in the local WCDS.INI file. The MobilePath parameter should indicate the same path that is 
used in the Copy Database to Mobile Machine dialog box that is displayed when you start 
MobileMerge. Make certain that there is only one copy of the database and Sysdata 
directories on your portable computer. 
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9. Problem: What information does the WCDS.INI file on the workstation contain? 
Solution: The following image depicts the information and settings that are commonly found 
in the WCDS.INI file on a workstation. The content of each WCDS.INI file may also vary 
slightly between workstations on the same network. 
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10. Problem: What information does the WCDS.INI file in the Sysdata directory on the server 
contain? 
Solution: The following image depicts the information and settings that are commonly found 
in the WCDS.INI file in the Sysdata directory on the server. The content of this file is relative 
to the number of databases and database Users. 
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