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Summary of Changes from SmartOffice® v5.1.3.6197 to
v5.1.3.6279

Overview

While this update contains many detailed changes, enhancements, and solutions to many areas of
SmartOffice, the objective was not to add more features to the system. A significant focus of this
update was to continue to make the system easier to use by improving navigation and consistency
while continuing efforts to reduce keystrokes.

Detailed Listing of Changes

Core System

Enhancements
SmartView for Advisors

In SmartView for Advisors, the Created By columns have been enhanced to be more accessible to
the user.

Key Relations

When a Business Relation is added to a Contact’s Key Relations, the reciprocal relation is now
added to the Business.

Solutions
Contact

e Anissue with a spouse’s name displaying incorrectly on certain spreadsheets has been
resolved.

e An error when converting a contact to a different type has been resolved.
SmartPad

An issue with new SmartPad entries displaying the incorrect date has been resolved.
Data Import

The Data Import error log has been enhanced to show only one error report for Data Import issues
caused by improper column mapping.

Record Sharing

Various issues with the Record Sharing functionality have been resolved.
Framework

An issue with cross-site security has been resolved.

Enterprise

e Anissue with adding SmartPad notes while in Enterprise View has been resolved. Posting to
the SmartPad while in Enterprise View no longer causes an error.

e Anissue with posting e-mail to contacts in a different office while in Enterprise View has
been resolved.
Mass E-mail

The issue with some contacts receiving embedded images as attachments to e-mail messages has
been resolved.
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SmartCalendar
Solutions
e Anissue with Internet Explorer when running Activity reports has been resolved.

e The issue with the sorting function not working for SmartPad - Calendar Activity Notes from
the AgendaView has been resolved.

e Users are no longer reminded upon each login for activities that have been dismissed.
e The Reminder value is how saved when users create activities for other users.

e Anissue with the Reminder time resetting to zero, regardless of the set value, has been
resolved.

e The Default Appointment Reminder set in User Preferences now functions properly.

e Clicking the Contact Name hyperlink in the list of Untimed Activities no longer results in an
error.

e Activity Reminders for Untimed Activities are now displayed properly.

Advisor/Agency

Enhancements

Calculations made through the Production Dashboard can now be based on Commissionable
Annualized Premium as well as Annualized Premium.

Solutions

e Advisor requests are no longer added when the expiration date is not specified for Contracts,
Licenses, Appointments, and E&Os.

e A blank dialog box no longer opens when marking an Advisor Request as complete for the
Child office (through Enterprise View) where Contracts, Licenses, Appointments, and E&QOs
need to be created.

e Adding advisor requests for Contracts, Appointments, Licenses, and E&Os are no longer
mandatory.

e The Insert/Update error when adding contracts for the advisor in the Child office that has the
same Advisor ID as that of a Parent Advisor ID has been resolved.

o All licenses and roles are no longer available for SmartView for Advisors users when the
Outlook Integration license is not selected for the office.

e The Insert/Update Failed error that displayed when completing a Contract type of advisor
request for a Child office while logged into a Parent office has been resolved.

e The Failed to Load Object error when deleting the license added for the Child office with the
Advisor Diary selected while in Enterprise View has been resolved.

e A combined search for Individuals/Businesses for SmartView for Advisors users now returns
the correct results.

e The SmartView for Advisors User Management button is now functional on the
Advisor/Agency Summary.
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e The DataXchange Pending Case Download, Direct Download and Replace (DDR) method
has been enhanced to include the automatic creation of skeletal product records.

e The Audit Log sub-menu has been renamed to Import Log, which is now used by the
Appointments Download in addition to the Pending Case Download, DDR method.

e A new Go to the Linked Record button from the Import Log Summary and Detail pages
enables access to the linked table record's Detail and other related tabs.

e Two DDR download method options are available: Direct Download and Replace — Add
Product featuring the automatic creation of product information and Direct Download and
Replace without the creation of product information.

e The Import Log Summary can now be used for reporting purposes with the description
column added that provides the download details.

o With the idea of having the Import Log table used by other integration services, the display of
the Import Log sub-menu will no longer be dependent on licenses to HO Pending Case,
SmartCaseManager, and the Pending Case & Policy Setup Administrator.

e From the Import Log, when accessing an Advisor/Agency Appointment record, a user is now
able to make changes as if one were directly in the Appointment record from the Advisor |
Contract/Appointment tab | Appointment Detail area. The Appointment Download is still in
Beta.

e More required fields have been added for the Service Provider interface. If any required field
is missing for a specific requirement type, the electronic order will be not be transmitted to
the Service Provider.

e Required information is now being included in an electronic order submitted to the Service
Provider, such as the Carrier Code, Carrier Name, Account #, Order Originator Contact Fax
#, etc. Other non-required fields are now included, such as the Primary Agent's Contract # for
the carrier on the case, Proposed Insured's Name Prefix and Suffix, and Doctor’s Fax #.

e The Service Provider and Account # information is available from the Follow-Up Summary
for Electronic Order Requirements.

e The electronic order now contains the information stating whether the requirement was
requested by a Doctor or a Medical Facility and includes the contact name.

e The Spreadsheet Export button is now available for HO staging tables with a license to Data
Export, such as the HO Dictionary Summary, NAILBA/ACORD Summary, and HO Pending
Case Summary.

e A new category under the Pending Case Management family has been added to provide the
ability to report on HO Pending Case information. This category is available with a HO
Pending Case license.
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Solutions

e The Pending Case Face Amount and Case Type are now correctly populated in the NAILBA
800 record, OA record, positions 206-215, and position 216 respectively.

e Policy and Requirement Note data created by the pending case Direct Download and Replace
method are now completely refreshed every time an update for the case is received.

e A Failed to Load Object error from the HO Notes area has been corrected.

e The HO Dictionary service now updates the requirement description if it is blank when a
requirement code is found.

e The NAILBA pending case download now works in a WebSphere environment.

e The correct gender value is now inserted if there are multiple insured records for a HO
Pending Case.

e The appropriate type of letters now display from the Side-By-Side Processing page after
requirement changes.

e The Pending Case Download DDR method no longer inserts a blank Policy Status value
when adding a pending case.

e The pending case download now has logic in place where the GAIDVALIDATE function
runs after a new GA ID record is added or modified. Additional logic has been included to
hide the HO staging records when a GA ID record is deleted.

e The HO Pending Case Dynamic Reports now exclude records that fail GA 1D validation.
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