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Introduction 
SmartLink for Jefferson Pilot imports policy data from the Jefferson Pilot system. Instead of 
dedicating a support person to enter month-old information from duplicate statements, you can 
now use your Internet connection to receive the latest data, dramatically improving client service 
with current policy information. SmartLink for Jefferson Pilot takes care of 75-95% of the 
day-to-day data entry and updating requirements that drain the resources of most offices. 

Requirements 
• Internet Explorer version 6.0 or 7.0 
• Add the following URLs as part of your trusted sites. 

1. Select Internet Options from the expanded Tools menu. 
2. Click the Security tab. 
3. With the Trusted Sites zone icon selected, click the Sites button. 
4. Add https://*.ez-data.com to the list of trusted sites. 
5. Add *.ez-data.com to the list of trusted sites. 

Note: You will need to temporarily disable the Require Server Verification (https) for 
All Sites in this Zone option to add *.ez-data.com to the list of trusted sites. 

6. Click the Close button to exit the Trusted Site dialog box. 
7. With the Trusted Sites zone icon still selected, click the Custom Level button.  
8. Select Low in the Reset To drop-down list. 
9. Click the Reset button. 
10. Click the OK button when prompted with the warning message. 

• The following configuration is required for Internet Explorer. 
ActiveX controls and plug-ins: 
o Download Signed ActiveX Controls: Enable 
o Download unsigned ActiveX controls: Prompt 
o Automatic prompting for ActiveX controls: Enable 
o Initialize and script ActiveX controls not marked as safe: Enable 

Miscellaneous 
o Access data sources across domains: Enable 
o Websites in less privileged web content zone can navigate into this zone: Enable 
1. Click the OK button. 
2. Click the OK button to exit the Internet Options dialog box. 

• Pop-up Blockers must be turned off. 
Users running SmartLink for Jefferson Pilot must have rights to: 
o DataXchange Online License 
o View and modify contact records 
o View and modify policy records 
o On-Access Validation enabled 
Caution: If the user does not have the appropriate rights, it can result in duplicate records. 
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Registering for SmartLink for Jefferson Pilot 
You must call your E-Z Data customer service representative and register for SmartLink for 
Jefferson Pilot before you can access this feature. The ability to access this feature can be 
provided on a per user basis within an office. 
SmartLink for Jefferson Pilot runs on E-Z Data’s DataXchange Online service platform. If this is 
the first DataXchange Online service being subscribed to, you will need to synchronize your 
SmartOffice user information with DataXchange Online. The DataXchange Online 
synchronization information is sent by e-mail. 
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6. Click the Continue button. The data will be evaluated and converted to the appropriate 
format. 
Note: If any errors occur during this stage, they will display in the Translation Error section. 
Please disregard these errors as they note duplicate records and will not display going 
forward. 

7. SmartLink for Jefferson Pilot will process the data against SmartOffice. Progress can be 
monitored from the SmartLink for Jefferson Pilot dialog box. 
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8. Click the Show Report button to generate a report of everything in the SmartLink for 
Jefferson Pilot dialog box which includes: 
• Totals of inserted, updated, and failed records (security, accounts, positions, etc.) 
• Successfully processed records 
• Unsuccessfully processed records 

Note: When you click the Show Report button, you will be prompted to save the report. 
Once you specify the location and name of the report and click the Save button the report 
will open. 

9. Click the Close button to begin the reconciliation process. The Reconciliation Wizard will 
display in order to begin this process. 
Caution: You should complete reconciliation prior to processing another downloaded 
dataset. 

10. Once the reconciliation is complete, be sure to move the dataset to another directory, such as 
an “E-Z Link Archive” directory. This way the dataset will not be processed again. 

Reviewing Import Results 
After the dataset is processed, the import results can be viewed from the SmartLink for Jefferson 
Pilot dialog box. The report includes what time the set of files completed processing as well as 
the detailed information of records successfully and unsuccessfully processed. 
The dialog box includes the following details: 

Column Description 
Status section in the upper section of the dialog box 
Object Includes all of the types of records that are currently being processed by 

the SmartLink for Jefferson Pilot, such as Security, Price, Account, etc. 
Processing Status Notes the current status while processing the download, such as Note 

Started, Processing, and Completed. 
Total Notes the total number of records that were processed.  
Insert Notes the number of records created for the selected download.  
Update Notes the number of records updated. 
Fail Notes the number of records that could not be processed. 
Process Details section on the bottom section of the dialog box 
Successful Tab Lists all of the records that were successfully inserted or updated in 

SmartOffice. 
Unsuccessful Tab Lists all of the records that failed and requires your intervention. Although 

this tab will list failed records with statuses Unprocessed or Error, you 
will only need to focus on the records with the Error status. These are 
issues that are preventing the records from being created or updated in 
SmartOffice. Once these errors are corrected, all other unprocessed 
records will be inserted or updated in SmartOffice. 
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Handling Errors 
Click the Unsuccessful tab to display the records that failed during processing. Selecting the 
Security or Account record that has Status: Error will display the error message(s) and list all 
records associated with the Security or Account. 
Note: Since SmartLink for Jefferson Pilot will create the necessary records, such as Carriers and 
Contacts to process the Policy, you will rarely encounter any errors. If an error occurs, review the 
Unsuccessful tab to view the error, resolve it, and reprocess it. 
Note: Look for the status of the error while reviewing the Unsuccessful tab. The error(s) will note 
the actual error message that will help to resolve the error(s). 

Reprocess Resolved Errors 
1. After the missing necessary data has been manually added to SmartOffice, return to 

SmartLink for Jefferson Pilot to reprocess the failed records. 
2. Checkmark the set of data that needs to be processed again. 
3. Click the Reprocess button for SmartLink for Jefferson Pilot to attempt to process the failed 

records again. 
If the missing data is found on the subsequent attempt, the record will be successfully imported 
into SmartOffice. 

Appendix: Troubleshooting Tip 
If an error displays while running SmartLink for Jefferson Pilot: 

Issue: Connection with the server could not be established.  
Solution: Check your Internet connection and try again, or contact your administrator.  
Reason: Windows Defender (formally GIANT/MS AntiSpyware) is turned on. Make sure to turn it 
off prior to running SmartLink for Jefferson Pilot. This will enable you to run SmartLink for 
Jefferson Pilot and begin processing your data. If you continue to run into this problem, contact E-Z 
Data technical support at (626) 585-3505. 




