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DST FAN Mail Web Site Information
Sign In Page

The Sign In page enables you to access your FAN Mail files. You must log in using the Existing

User Sign In section of this page.

3 https://www2.financialtrans.com/tf/FANMail?tx =FANMailStartup@cz=4151 71403 - Microsoft Inter

Fle Edit Yiew Favorites Tools Help

Ggack - = - @ fa ‘ Qisearch [F|Favorites EMedia 4 | B- &

Address I https: e altrans comtF [FANMail?tx=FaMMailStartupBcz=415171403

Enroll in FAN Mail

CUSIP Information

Participating Companies...

Existing User Sign In

FAN Mail News.

Home | Contact Us

Software Vendors

Learn More...

Capture your most valuable resources,
Time & Information, through FAN Mail.

+ Automated downloads of customar account data fram
maore than 150 mutual fund, variable annuity, REIT
and variable universal life companies.

Friday, Mavernber 14, 20032

Existing User Sign In
FAN Mail ID: Password:

|

Forgot ID/Passward?

- Add Management Companies

- Edit Broker/Dealer Associations
- View /Edit Your Registration

+ Compatible with most portfolio management software.
* Access 24 hours a day, 7 days a week

Enroll in FAN Mail

B

DISIT

SYSTEMS

DST Vision™

Click here to learn more

Thanks for visiting the FAN Mail
Web site!

DST FAN Mail is continually working
to improve our Web site and your
feedback is always welcorne. If vou
have comments, select the '"Contact
Us' link at the tap of this page and
provide us with your thoughts,

Far FAM Mail users who nead
assistance signing in to the
'Existing User' section, please
contact the FAN Mail Support Team
at 1-200-4235-4112, Option 2, We
will be happy to assist you, Thanks!

Copyright @ 2003 DST Systerns, Inc All Rights Reserved,
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Field Descriptions and Buttons

e FAN Mail ID: Your FAN Mail User ID.

e Password: Your FAN Mail Password.

e Go!: Opens the FAN Mail My Directory page.

e Enroll in FAN Mail: Enables you to enroll in FAN

Mail and obtain a User ID and Password.
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My Directory Page
The My Directory page enables you to download or remove files from your FAN Mail HTTPS
directory.

43 FAN Mail - Financial Advisor Network - Microsoft Internet Explorer provided by DST Spstems, Inc

File Edit “iew Favorites Toolz Help

GiBack + = - ) at | Qi Gearch [ Favorites EfMeda £% | N S BF

Participating Companies... | CUSIP Information

Return to My Directo Home | Contact Us

FAN Mail News... | Learn More... | Software Vendors

My Directory

Bill Ball

4300 Main

oth Floor

Kansas City, MO 64112

Total Files: 5

File Marne
METYADZ2.AS190.2ZIP
MASHH1T.AS129.2ZIP
MASHH1T.AS122.2ZIP

MASHHOZ.AS5126 ZIP

MASHHOZ.AS5127.2ZIP

DST Systems, Inc.,
Phone: (B16)936-2953
Fax: (816)936-2958
bball@dstsystems.com

icheck All | Unchedk All

File Delivery Date

Fri Mow 21 0€:25:37 CS5T 2002 p
Fri Mow 21 04:05:20 CS5T 2002 p
Fri Mow 21 04:02:20 CST 2002 p
Fri Mou 21 02:47:47 CST 2002 p
Fri Mou 21 02:47:47 CST 2002 p

Cheack all | Unchack All

Download to: IC.;" Download | | Remove
Copyright @ 2003 DST Systerns, Inc, All Rights Reserved.
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Left-Pane Navigation Overview
Download

The Download section of the left navigation pane enables you to directly access any of the
following pages:

My Directory: This link is inactive when viewing the My Directory page.
My File History: This link takes you to the My File History page. For more information, see

the My File History Page section.

File Status Message Board: This link takes you to the File Status Message Board page. For
more information on this page, see the File Status Message Board section.

My Profile
The My Profile section of the left navigation pane enables you to update the following items:
Update Registration: Link that enables you to update your profile information.

Change Broker/Dealer: Link that enables you to change your broker/dealer information.

Update Software Vendor: Link that enables you to update your software vendor

information.

Change Password: Link that enables you to change your password.
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Functions
The Functions section of the left navigation pane enables you to update the following items:

Add Mutual Funds: Link that enables you to add mutual funds to your existing profile.

Add Variable Annuities: Link that enables you to add variable annuities to your existing
profile.

Add Variable Universal Life: Link that enables you to add variable universal life companies
to your existing profile.

Add REIT/Limited Partnership: Link that enables you to add real estate investment trusts
(REIT) or limited partnerships (LP) to your existing profile.

Field and Button Descriptions
FAN Mail Profile

The FAN Mail profile section at the top of the page displays your profile. Profile information
includes the following:

Name

Address
Company Name
Phone Number
Fax Number
E-mail Address

File List

Total Files: Number of files available for retrieval.

Check All: Click to select all available files.

Uncheck All: Click to clear all available files.

File Name: The name of the file. All FAN Mail generated files use the following naming
convention.

HARTTO03.A0001.ZIP

System File  Random ZIF file extension,
Management Type  Mumber indicates file was
Code compressed Using

ZP compression
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The following table lists the possible file types.

File Type Description

01 Distribution File

02 Direct Financial Activity File
03 Account Position File

07 Non-financial Activity File
08 New Account Activity File
17 Price Refresher File

o File Delivery Date: Date the file was placed on the HTTPS directory.

e File Activity Indicator: A checkbox to the right of the file name and date. A checkmark in
the box indicates the file will be:
o0 Downloaded when you click Download.
0 Deleted when you click Remove.

e Download To: Type the drive and folder to which the indicated files are to be downloaded to
(e.g., C:\FANMaildownloads).

o Download button: Click to download selected files.

¢ Remove button: Click to delete selected files.

My File History Page

The My File History page enables you to restore or resend FAN Mail files from the last 45 days.

AN Mail - Financial Advisor Network =] 3

Address I@ hitps: //filetransfer. financialrans. com/AEFAMN M ail vl @Go Links **

Financial Adwvis Metwork PaﬂiCipaﬁﬂQ Cumpanies...

Retum to My Directory | Home | Contack Us

CUSIP Information | FAN Mail News...| Learn More... | Software Vendors

My File History

Download

IAII tManagement Companies j IAII File Types j
 All Dates
@ From: [11/18/2003 | To:[11/18/2003 || Retrieve

Crnrnd ddf vyyy) Crnrnddddyeyy)

MOTE: By default, the last S business days are displayed but the last 45 days
are available. For days past 45, please contact the FAM Mail team
at 1-200-435-4112, Option 2.

Files Displayed: & Check All | Uncheck aAll

Mgrnt Company File Type Records Activity Date File Marme Download Date

PHOEMIX EQUITY Direct Financial 14 11/18/2003 DBFPHOZ AS1SZ.ZIP 11/21/2003 l_

PLANMING CORP Activity File

PHOEMIX EQUITY Account £7% 11/18/2003 DEFPHOZ AS154.ZIP 11/21/2003 l_

PLAMMING CORP Pasition File

THORMBURG Diirect Financial 10 11/12/2002 DTITHOZ2.AS5142 2IP 11/21/2002 l-
Activity File

THCORMBURG Account 1152 11/18/2003 DTITHOZ.AS149.2IF 11/21/2003 l_
Position File

MAMULIFE FIMAMCIAL Direct Financial 44 11/15/2003 MASHHOZ AS1S56.2IF 11/21/2003 l_
Activity File

MAMULIFE FINAMCIAL Price Refresher 2875 11/18/2003 MNASHHL7 AS152.ZIP 11/21/2003 Il

Check All | Uncheck aAll

|@ Dane I_I_E|0 Internet

|
Z
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Left-Pane Navigation Overview
Download

The Download section of the left navigation pane enables you to directly access any of the
following pages:

e My Directory: This link takes you to the My Directory page. For more information, see the
My Directory Page on page 2.

o My File History: This link is inactive when viewing the My File History page.

o File Status Message Board: This link takes you to the File Status Message Board page. For
more information on this page, see the File Status Message Board section on page 7.

My Profile

The My Profile section of the left navigation pane enables you to update the following items:
e Update Registration: Link that enables you to update your profile information.

e Change Broker/Dealer: Link that enables you to change your broker/dealer information.

e Update Software Vendor: Link that enables you to update your software vendor
information.

e Change Password: Link that enables you to change your password.

Functions
The Functions section of the left navigation pane enables you to update the following items:
e Add Mutual Funds: Link that enables you to add mutual funds to your existing profile.

e Add Variable Annuities: Link that enables you to add variable annuities to your existing
profile.

e Add Variable Universal Life: Link that enables you to add variable universal life companies
to your existing profile.

e Add REIT/Limited Partnership: Link that enables you to add real estate investment trusts
(REIT) or limited partnerships (LP) to your existing profile.

Field and Button Descriptions

My File History Filter Selection

The shaded area of this page enables you to filter which files appear in the file history listing.

¢ Management Company Filter: Click the arrow in this box to select which management
companies’ files you want to view. You can select individual management companies or view
all companies by selecting All Management Companies.

You can select multiple management companies by pressing CTRL while clicking the
management companies that you want to view.
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File Type Filter: Click the arrow in this box to select which file types you want to view. You
can select individual file types or view all files by selecting All File Types. You can select any
of the following options:

All Files Types

Distribution File

Direct Financial Activity File
Account Position File

Non Financial Activity File
New Account Activity File

O O O O o o o

Price Refresher

You can select file types by pressing CTRL while clicking the file types that you want to
view.

All Dates: Select this option to view all files from the last 45 days.
Note that you cannot use the From: and To: date range fields if you have selected the All Dates
option.

From: Select this option if you want to view files from a specific date range. Enter the start
date of the range in this field.

Note that you cannot use the All Dates option if you have selected the From: and To: option.
To: Enter the end date of the date range in this field.

Retrieve: Click this button to view the results of the specified search query.

File List

Check All: Click to select all available files.

Uncheck All: Click to deselect all available files.

Files Displayed: The number of files that matched your specified search criteria.
Mgmt Company: The name of the management company sending the data.

File Type: Description of data within the file.

Records: Number of lines on the file.

Date: The supersheet date of the file.

File Name: The original name of the file. All FAN Mail generated files use the following
naming convention.

HARTTO03.A0001.ZIP

System File  Random ZIF file extension,
Management Type  Mumber indicates file was
Code compressed Using

ZP compression
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o Download Date: The date the file was originally downloaded.

e File Activity Indicator: A checkbox to the right of the file name and date. A checkmark in
the box indicates the file will be moved to the My Directory page. This enables you to
download the file again.

e Move to My Directory button: Click this button to move the selected files to the My
Directory page.

File Status Message Board

The File Status Message Board page provides you with updates on any file delays or data issues.
The FAN Mail Administrative group uses this page to communicate with end users.

a FAN Mail - Financial Advisor Network - Microsolt Inteinet Explorer provided by DST Systems. Inc
File Edit “iew Favortes Toolz Help |
dBack v = v (D el | Qi Search [ Favorites  (E Media 74 | - S e
Address Iﬁj https: /filetransfer. financialtrans. comAfFANM ail- T est te=FANM ailFileS5tatust ess ageshoz=419041819k1id«=963591 02996 afBe415351 T-B?4d7EEj @Go Links #*
FAN M "E' Return to My Directory | Home | Contact Us B
Financial Advisor Netwark Participating Companies... | CUSIP Information | FAN Mail News... | Learn More... | Software Vendors
File Status Message Board
EOM File Status  10/10/2003
Missing End of Month ARP file for Oppenheimer
FAN Mail EOM Status  10/06/2003
Travelers Life ¥4 missing September APR file
Copyright @ 2003 DST Systemns, Inc. All Rights Reserved,
H
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Download

The Download section of the left navigation pane enables you to directly access any of the
following pages:

o My Directory: This link takes you to the My Directory page. For more information, see the
My Directory Page section on page 2.

e My File History: This link takes you to the My File History page. For more information, see
the My File History Page section on page 4.

e File Status Message Board: This link is inactive when viewing the File Status Message
Board page.
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My Profile
The My Profile section of the left navigation pane enables you to update the following items:

Update Registration: Link that enables you to update your profile information.
Change Broker/Dealer: Link that enables you to change your broker/dealer information.

Update Software Vendor: Link that enables you to update your software vendor
information.

Change Password: Link that enables you to change your password.

Functions
The Functions section of the left navigation pane enables you to update the following items:

Add Mutual Funds: Link that enables you to add mutual funds to your existing profile.

Add Variable Annuities: Link that enables you to add variable annuities to your existing
profile.

Add Variable Universal Life: Link that enables you to add variable universal life companies
to your existing profile.

Add REIT/Limited Partnership: Link that enables you to add real estate investment trusts
(REIT) or limited partnerships (LP) to your existing profile.

Field and Button Descriptions

Message Title: A short descriptive title of the message.

Message Abstract: A short excerpt from the message. You can read these to get a general
idea of what the message is about.

Details button: Click to view the full message.
Note that you will see the “There are no records in the file” message when there are no active
messages.
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