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Access PCM Crystal Reports

Access PCM Crystal Reports from the following areas:

The Pending Case module.
The Policy module.

The Contact module.

The Advisor module.

The SmartOffice Home Page.

PCM reports can be run on multiple cases, advisors, carriers, products or offices. When a PCM
report is run from the Home Page, Policy, Contact, or Advisor module, the report will run based
on the primary contact of the selected record.

Run PCM Crystal Reports from the Pending Case Module

1. From the Pending Case Summary, select Run Report from the expanded More Features
menu to open the Pending Case Reports dialog box. Note that if the Pending Case Detail,
Underwriting, or Delivery tab is open, the selected report will only run on the open case.

/] Smart0ffice

Click on the report category to dizplay the list of available
repor titles.

| Pending Case Reports |

Cases with (htstanding Requirements - Detail
l_ Cazes With Outstanding Requirements - Detail
Cases with (htstanding Requirements

l_ Caszes With Outstanding Requirements

PCM Summary

l_ FCh Summarn Repart

PCM Detail

™ PCM Detail

Policy Delivery Instruction

l_ Folicy Deliveny Instruction

Cases Requiring Followup

l_ Cazes Requiring Followup

Cases Pending Delivery

I_ Cases Pending Delivery

Submitted and Paid Pending Case Report

l_ Submitted And Paid Pending Case Report
Submitted and Paid Pending Case Report -
Summary

I_ Submitted And Faid Fending Case Report- Summary|
Pending Case Status report

l_ Fending Case Status Report
Periodic Written Business by Line of Business
|_ FPeriodic wiritten Business By Line Of Business
Policy Statistic report

™ Policy Statistic Report
Cases in Underwriting

I_ Cazes In Undenwriting
Manager Report

I_ lManager Report

| AdvisoriOffice PCM Reports |

‘ Wersion |8,5 F| ‘

| Run | | Close |
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2. Select the appropriate report and then click the Run button to open the PCM Report
Packaging Options dialog box.

/2§ SmartOffice

PCM Report Packaging Options
Category Pending Case Report
Heading [PCh Summeary Report
Keywards [previous 12 months
Crisclaimer |
s Tspy
{  Office
| Advisors | | Case Managers | | Contact |
(¥  Advisaor
™ Underwriter
Carriers | Plans | Plan Types | & C=se REmEEEr
{~ Contact
{~ Carrier
{  Product
Active Select Al Clear Al
I_ g Fie Chart 8 Bar Chart
¥ Approved
W Awesit Approval [ Active - Date Range
InActive Date-R Custam x
r o [T AdjLife Chg lssue = Range | =]
W Informal Application From: |02r03r2005 [ml
¥ lssued [ AlForms in Through: [02/03/2005 |
i~ Proposed [T AL Requirements Done |
¥ Underwriing [ Al U Recuiremerts i
¥ Undeririting_al [ annuitized = [T Include Reguiremernts
| OK | | Cancel |

3. Specify the report criteria. There are multiple filters that can be used to obtain specific
information in the reports. After selecting the appropriate filter, click the OK button to run
the report.
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Run PCM Crystal Reports from the SmartOffice Home Page

1.

6.

From the SmartOffice Home Page, select Contact Search from the expanded Contact menu
to open the Contact Search Options (Individual/Business) dialog box.

Enter the appropriate search criteria and then click the Search button to display the Contact
Summary.

Select the record from which to generate a report.

Select Run Report from the More Features expanded menu to open the Report Category
dialog box.

Click the Pending Case Reports button to display the Pending Case Reports list.
; SmartOffice

Click on the report categary to display the list of available
report titles.

| Contact Reports |

| Policy Reports |

| Pending Case Reports |

PCM Summary

17 FCM Summarny Report
PCM Detail

[~ PCM Detail

| Group Benefits Reports |

Wersion |Ei_5 |f|

I Fun I | Close |

Since the report is being run from outside the Pending Case module, only limited reports are
available. Select a report and then click the Run button to open the PCM Report Packaging
Options dialog box.

Specify the report criteria. There are multiple filters that can be used to obtain specific
information in the reports. After selecting the appropriate filter, click the OK button to run
the report.
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PCM Crystal Reports

Pending Case Summary Report

The Pending Case Summary report gives the summary of all the pending cases for the selected
criteria.

February 03, 2005

Pending Case Summary Report

From CREsenod trong b R0sm0s Page 1ot
Status Cate Polley & Face Pram um
Status Frim ary bsured Came # Zarmsr Han Hams Amount Mods EviZ Target Case Manager

Office name: Kandace

Armerican Lewel 10

132004 Joseph M. Acke man 1130 ABC L Amerkan Lewe 10 230,000 G000 000 Adnl
Peaclng

[ sustota 250000 am]

| Grand Total: 230,000 [aled] I

Pending Case Detail Report

The Pending Case Detail report provides details corresponding to a specific case. These details
include the Primary Insured, Policy Number, Carrier Name, Plan Type, Status, Status Date,
Premium Benefit Amount, Underwriter, Home Office Representative, Proposed Class and Issued
Class. The report also shows the details pertaining to the Underwriting and Delivery
requirements.

Febroany O3, 2005

Pending Case Detail Report

Froim C20E20m0 o b 000500s Page 1071
Frimary Insured: Joseph M. Ackerman Bduizar: Philip Bnderson

Paliey #: (N il e Dak:

Cankr: ABC L Uik nwrher:

Cate # HO Rep

Plar Hamg: American Leve 10 Propesec C lags

e rtSn:: Pencling lesnedl Clags

At Dake: A2

Preminm: Polizy Dak A2

BenettAmt 23000
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Policy Delivery Instruction Report

The Policy Delivery Instructions report displays the details about the outstanding Delivery
Requirements that need completion in order for a pending case to be put in force. A Pay To date
is required as well as the additional Signed Delivery Receipt and Signed Amendment
requirements.

January 19, 2005

Policy Delivery Instructions

Fage 1 of 1

Insurad EBrad Abernathy Advisor  Michael L. Asheroft
Policy # 246516

The enclosed policy has been issued:

INITIAL PREMIUM REGUIREMENTS

Palicy # 246516
Prermium Mode Annually
Premiurm $500.00
Deposit

Balance due

Pays to date 01./12/2005
Refund

Make check payableto:  ABC Life

REGUIREMENTS MEEDED TO REPORT DELIVERY
1) Amendment

**IMPORTANT*"

SLUEMIT ALL DELIWERY REGUIREMENTS OR RETURN THE POLICY BEFORE:

Dianiel Odell January 19, 2005

Case manager brata

Thank you Tor your business !
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Cases Requiring Follow-up Report

The Cases Requiring Follow-up report gives the list of all cases that have requirements with

Follow-up dates. All requirements on this report should have actual requirements.
January 20, 2005

Cases Requiring Follow-up

From 042042004 through 012042005 Fage 1ai1
Frimary Insured Policy & Case # Benefit Flan Case Manager Desaription Stafus Date Fodlonuy Completad
Brad Abemathy B46516 250,000 10 Yvear Tam Daniel Odell Farmal Application 09192005 01/22/2005
Schedule Fages 04MQz005 0142272005
Fart Il Medical Exam 04941872005 01i22/z005
Chest 2-Ray 09005 Q1242008 01A9/2008
Smeking Quagtionn aire 04H Q005 012672005
Amendment 0aHMB@E00s 01/26/2005
Eugena Antills o204 250000 40 ear Tam Daniel Odall Ghild Rider App OIHQZ005 0442272005
Supplement
Appplication Supplemant 01192003 0142272005
{ether)
Tiial Application 04M9/2005 04/22/2005
Jasmine Henderson 1208-4 250000 WarLIFE1 Daniel Odell
Joseph W, Adierman 121054 250000 Amertican Lavel 10 Daniel Odell Eké& 12082004 AzM4/z004
lustration 1200004 1242004
Bload Prafile 1200/2004 424142004
Telephane Inlarieis 120952004 Az/nizong
HOS 1200004 124004
MO Exam 12002004 AZi4z004
Delivery Raceipt 120852004 Azizizong
Additional Monay 1ZMBE004 102004
M artin Adcack aqa1 250,000 10 Year Temm Craniel Odell Test 0441852005 01/26/2005
Wes Pater Jansen 1200082 250000 warLIFE 1 Daniel Odall
Wes Peter Jansen 848040 S00000 10 Year Tam Daniel Odell Test 01192005 01/26/2005
Swait Policy 04102005 01242005
Fuuait Falicy 0441872005 01/24/z005
Tie e B DATLANGIN W BE CANENTEANE 01 WE [£002 MLOTAE T oT el ietohs .

Cases Pending Delivery Report
The Cases Pending Delivery report lists all the cases that are approved but not delivered.

January 20, 2005
.
Cases Pending Delivery
From 012002004 thraugh 01202005 Pagadofi
Eritary ingurad Eglicy # Satuz Ozke Eremium Bzlance Frquirements Follows U Lomgleted  SiEus Satus Oste
Case# Satus Blods
Brad Abermathy 846510 0122005 50000 Amendment 0126005 Outstanding-GA 12005
Submitted Annualby
Eugens Antille oB0EG 01122005 400.00
Fanding honthiy
Jarmine Hendaman 120040 1200812004 000
Fending
Josaph M, Ackerman 124B5-4 120002004 50000 Dalivary Racaipt 42M 242004 OuidandingCarrier 4200/2004
Pending Manihly Additional Maney 12/20/2004 Pending-6A 1232008
Hartin Ad o 8481 01H22005 50000
Fending Monthly
ies Peler Jansen 120904-A 120272004 S00.00
Panding Quartarhye
‘ez Peter Jansen 242049 D1MRI2005 200.00 BO00D  Awmait Polioy 04/2482005 Ouistanding G4 011942005
Approved tlanthiy Awmalt Policy OA724F2008 Outstanding-Camer 01 2s2008
Total ¥ 0 Days (Sverage) I
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Submitted and Paid Pending Case Report - Summary

This report summarizes all cases with a status of Submitted and Paid.

January 20, 2005

Submitted and Paid Pending Case Report - Summary

From 01/20020064 through 01/20/2005

Periodic Written Business

Fage 1 of 1

Periodic Paid Business

#of Baneafit Anrwalized Annuslized #of Eenefit Arnuslized  Anrualized
Policy # Apps Amount Premium Tarpet Apps Armourt Frermiurm Target
Robert Baker 42418 GO0
Total Annuity ] GO0 1
M artin Adeod 2421 250,000 500 450 250,000 Go0
Eugane Antille 98084 250,000 4,800 &80
Wes PeterJansen 543349 500,000 9,600 500
MWes Petar Jansan 1209044 250,000 3200
Brad Abarnathy 246516 250,000 400 800
Jasmine Henderson 12094 250,000
Joseph M. Adkerman 12165-4 250,000 7200
| Tetal Life -4 2,000,000 25,800 2410 1 250,000 GO0
Grand Total: =] 2,000,000 25800 2010 2 250,000 G600

Submitted and Paid Pending Case Report - Detailed
This report provides the complete details of all the pending cases with a status of Submitted and

Paid.

January 21, 2005

Submitted and Paid Pending Case Report - Detailed

From 01212004thr ough 01212005 Fage 1
Paricdic Wiritten Business Paricdic Paid Business
witten Client's Name Folicy Type Benefit Areulized Annualized Banslit Annuzlized Annualized
Faid Fuolicy Humbar Flan Name dimount Pra miurn Target Aot EBramium Target
Writing advisor: Michael L. Ashcroft
Life
0142072008 ‘es PeterJanzen Lite § Tamm 25000000 FH00.00 F00.00
1200044 War LIFE 1
0442472005 s Peter Jansen Lite / Tetn 50000000 SE00.00 500,00
£42090 10 vzar Taim
Subtotal Lita ‘Whither/Paid Cases: 20 T50000.00 12800,00 120000 0.00 0.00 000 I
| Total  Michasl L Asherott Wiritten/Fald Ceses: 20 TEO000 .00 A12E00.00 120000 Q.00 n.on oo I
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Pending Case Status Report

For all cases, the Pending Case Status report gives the status of the entire requirement. It also
displays the follow-up date and the date on which the requirement was completed.

January 21, 2005

Pending Case Status Report

From 04/21/2004 through 04/21/2005 FPage 10t
Primary Insured Palicy # Submitted Reguirements Staus Stafus Date Fellovap C
Lasa#

Eugene Antille =t ] 0142042005 Child Rider App Outstanding: Gi 04/10/2005 04222005
Supplemant
Appplication Outstanding G 0941972005 012252005
Supplement (ethen
Tiial Applicati a ling- & 0141972005 0142272005

Jasmine Henderson 12054

Joseph b, Ackemnan 121854 HOS Outstanding: Sendce Provider 1240072004 12/14/2004
Blood Frofile Recaived-GA 0172172005 0152152005
Telaphone Intendew Recaived i 072102005 O1E12008
MWD Exam Dutstanding:Sendce Provider 12/00/2004 12/14/2004
EKG Outtanding-Semice Provider 120872004 12/14/2004
Wlustration Outstanding Semice Provider 120072004 AZMNE00G

tartin Adeock g4 0172042005 Test Cutstanding Semice Provider 044972005 O26/2005

Robert Baker a8 0172002005 Cash with App. Received Ga 02072008 012005
F700.00

Wes Peter Jansen 1200044 0172042005

e Peler Jansen 8459499 01/21/2005 Kew Part 11 Duttanding GA 04/21/2005 0142472005
Fartll Madical Exam Outstanding o 042172008 012452005
dviation Rider Outstanding: G4 04/2172005 01/24/2008
Appplication Waived- G 04/21/2005 12015/2004
Supplament (other)
Financial Statement - Waied-GA 04/24/2005 12082004
Comporate

Periodic Written Business by Line of Business Report

This report gives the details of the businesses carried out by an advisor corresponding to every

line of business.
January 21, 2005

Periodic Written Business by Line of Business

From 0142 £/2004 through 0152172008 Page 1 of 1
Erimary Insured Life Life Life BOEMDI BOEDI Arnuity Health
£nn. Fram Eace Broduction &nn. Frem Eenatit Ann, Fram &nn. Frem

Office name:

Michael L. Ashcroft

ez FeterJansen 12800 FE0000 1200 ] al o ]
Subtotal 12800 FE0000 1200 o [} o ] I

Philip Andersan

Eugans Antille 4200 250000 250 ] 0 0 ]

Tl amin e 000 250000 450 ] Q o ]

Robart B aler ] ] o o a a ]
Subtotal 5400 S00000 1310 ] al o ] I

Robert Johnson

Jagmine Henderson ] 250000 o o ul a ]

Josaph W, Ackerman 7200 250000 o o L] [} o

| Subtotal F200 500000 a o ul o o I

\_Total 25400 AT S0 2510 o [} L] » I
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Policy Statistic Report

For all pending cases, the Policy Statistic Report gives the statistics pertaining to a policy, such as
the Policy Number, Policy Date, Policy Type, Plan Name, Benefit and Annual Premium.

January 21, 2005

Policy Statistic Report

Fram 0472972004 theough 095212005 Fage 1

Fri v Insurad Faol. Data Folicy Typa Flan Mame Banafit o Fram Target
Folle &

Ofice name: JohnPattison

10 Year Term

Eugene Antille CMez005 Term A0 Vear Term 260000 4200 a00
ened

Martin Adeod 01/20:2005  Tamm 10 Year Term Z50000 600 450
2421

Wies Pater Jansen 01212008 Term 10 Year Term 500000 9600 500
545040

| Unletimed 10a000 15000 1810 I

Cases in Underwriting Report

The Cases in Underwriting Report lists all the cases that are in the underwriting stage. It lists all
the Underwriting requirements and the status pertaining to these requirements.

January 21, 2005

Cases In Underwriting

From 0942172004 thiough 0142172008 Fage 1
Erimary insured Policy # Zubmilied  Case Mansgsr  Requiremends Satus Sizus Dl Follovep Lomplsted
Office name;
10 Yoar Term
Eugene Antille 38554 01/20/2005  Daniel Odell Child Ridar App Outstanding-GA 0119/2005 012272008
Supplement
Appplication Outstanding G 04M9/2005  04/22/2005
Supplemant (other)
Trial Applieation Outstanding. G4 04M0/2005  04/2202008
M artin Adeoch @431 01/20/2005  Daniel Odell fusiation Rider Outstanding G 04/21/2005  01/242005
Hon-Medieal - Pa il Outstanding- G4 OV2H/2005 0172472005
Aoz Poter Jansen 4S040 042442005 Daniel Odell Hlav Part 1| Ouistanding G4 042472008 042472005
a1 Medical Exam Outstanding-GA 01212005 01242005
Aoriation Rider Duistanding- G4 0121472005 D1/2472005
Appplication Waived 34 04/21/2008 12M62004
Zupplemeant (other)
Financisl Statement Wanvad-GA 042472008 ARHER004
Caipoiate
Tkl 3 1 Dy [Averess) ]
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Cases with Outstanding Requirements Report

The Cases with Outstanding Requirements report summarizes all the requirements whose status is

Outstanding.

January 21, 2005

Cases With Outstanding Requirements

From 0172172004 through 012172005 Page 1
Policy # Case Status
Primary Insured Case & Manager Status Date Req. Manager Requirements Status Status Date  Follow Up
Office name:
Bubvisor; Michael L, Ashcroft
Wes PeterJansen 120504 A Craniel Ddell Subrmitted
01/20/2005
Was Poter Jansen 242040 Caniel Odall Submitted Cranial Odell Hewe Pad 11 Outstanding S 042472005 0472402008
0142942005 Caniel Odell Far |l Medizal Exam Dutstanding GA 0472172005 /242005
Craniel Odell Miation Rider Outstanding: Giv 0442472005 01242005
Caniel Odell Aureait Policy Dutstanding A 011972005 01242005

Cases with Outstanding Requirements - Details

Corresponding to every case having a status of Outstanding, this report provides the complete
details of the Underwriting and Delivery requirements.

From 01 /212004 through 017213005

January 21, 2005

Cases With Outstanding Requirements - Details

Page 2 of 28

Primary advisor:  Elaine Warnings Underwritter: Jessica Lee
Case Manager: Fatar Stawens HO Rep: Pricilla Pakinzon
Carrier: ABE Life Status: Infarze
Plan Name: Uniwersal Coverage Status Dater 122009
Policy # 07e2234 Premium: 248 00[M)
Case = Benefit Amt: 500,000
Insured Role Broposed Class Issued Class
Wolton, Feter Frimary Insured Standard Mon-Smoker Standard Smoker
Insured Description Req. Manager  Status Date Follow up  llote Date  Req.llote
Delivery Requirerments
Feter Wiolton #oait Folicy Admin Duitanding-Camier O2AZ004  O2S2004
Dalivery Reczipt Peter Stevens Outstanding-GA 12004/2004 120452004
Ung iting Requi
P eter Wifaltan blood, hos, paramedical Peter Stevens Fending-GA 004 0004
1035 Foem # 1024 Peter Stevens Ouianding Gl O2G2004  A0MSA2004
AFS R4 0der Pelzr Stevens Duttanding- A Q22004 AQVE9aZ004
MYR-FF Peter Stevens Fanding-&4 10004 110302004
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Manager Report

The Manager report gives the details of all the cases of the Advisor to the Case Manager. These
details include the Line of Business, Plan Name, Carrier Name, Primary Insured, Requirements

and their Statuses.

172172005

Manager Report

From 0142 1/2004 thiough 017212005 Fage 1
P Aty Stat s T Cartier | Plan I Pii ] | Policy Reui ents Status pate
Alexl Baronow Approved Group 20th Century Life Insurance Aee Building 0azro4

Bedical
Elalna Wamings Infarce Life ABC Life f Universal Coverage Fetar Wiioltan 0razasa blood, hos, Fanding-tA 110004
paiamedical
1035 Form & 1934 o [t
Financial # Credit Recaived-348 440172004
Chek
APS # 4 Order Cutstanding-&A 022004
MIR-PF Pending A 11012004
Aoait Policy Outstanding-Cariar o
Bkt Poliey Racahed-GA 20012004
Fowait Pelicy Reseived-Advizat 02/z172003
Dalivary Recaipt Outstanding G 420142000
Elaine Wamings Disabled Life ABC Life f Universal Coverage Robert L. Seraten 321364312 Bloed Profile Dulstanding-Service 021352003
Provider
EKG Outstanding Service 024352003
Frouider
Hon-hed Qutstanding-Service 021352003
Provider
Fred T Lewis Disabled Life ABC Lite £ Amenican Level 20 Hoah L. Hwang oog4z30 ERE Feceived-GA 091520035
Faramedical Exam Reoeived 3 QM E2002
Blood Profile Racairad-GA DM G003
Fonait PDliql’ o ariier
Herber Harris Approved Eroup Z0th Century Life Insurange Tax Tech, Inc. 082304
Bledical
Rabert Johnson Fending L] ABC Lite f American Level 10 Jogeph b Adieiman est
Robert Johnzon Infarmal Life ABC Life f American Level 10 Jozeph M. Adietman Test informal
Application app
Rabert Johnzon Infarmal Life ABC Life / Ametican Level 10 Jaseph b, Adeeiman HOS o rilce 1
fpplication Provider
Bloed Profile o i —_— 1
Frovider
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PCM Dynamic Reports

1. From the SmartOffice Home Page, select Dynamic Reports from the Reporting/Marketing
expanded menu to open the Search Dynamic Reports dialog box.

3 SmartOffice
Search Dynamic Reports
Feport Hame |
Keyuard | F
Family [al =
Categarny |,&II F
Created By |
|- Showve my Fawvarite List
| Search | | Add | | Close |

2. Search for a specific report not only by category but also by Report Name, Keyword, or the
User that it was created by. Follow one of the following methods to locate the required report.

e From the Category drop-down list, select Pending Case - Basic Information and then
click the Search button to display the Dynamic Report Summary for all Pending Case
Basic Information Dynamic Reports.

e To view the Dynamic Report Summary of a specific report, enter the corresponding

Report Name, Creator’s Name or Keyword in the Search Dynamic Reports dialog box
and then click the Search button.

Dynamic Report Summary

P a e+ T v rSEEI

[ Shew my Favorite List

I Report Hame

Description

Keywords

r Test PCM Dynamic Report
r ey Unclerweriting Repaort
- TestingRequiremants

Category: Pending Case - Basic Information
B Category: Pending Case - Status History
B Category: Pending Case - Requirements

3. Select the appropriate report and then click the Run Report button.

Test PCM Dynamic Report - Run on 02/03/2005 11:49AM &2 7. 7. BHEald »

1]
4

Insured Follow-Up Description Status ms Completed Document
I~ uaton, Johnsthon Saliva Test Cutstanding - GA 0102572005 01/31/2005 Mo =
I~ Bartelo, Frank J. abc Received - Carrier 121062004 1206/2004 Mo
- ackerman, Joseph PHYSICIAN MEDICAL RECORDS Received - Carrier 12062004 12006/2004 No
I~ Mchelson, Richsrd Financial / Credit Check Received - Carrier 12/06/2004 120672004 No
I~ Hwang, Moah L. test req Received - Carrier 12062004 12006/2004  No
I~ Brinkley, Angie 1102252004 Aveait Approval Received - G4 12062004 120672004 Mo i
[T Ackerman, Kathleen 11/28/2004 HOS Received - GA 1102202004 1102272004 Mo

Previous Page |1 -

Mext Page  Total: 51+ (Click here to list all)
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