
f o r  S m a r t P o l i c i e s
�

A Single Tracking and  
Reporting System for all  
Your Lines of Business

SmartPolicies – Pending Case

> Track and report  
 on all your lines  
 of business  
 including Life,   
 Annuity, Group,   
 and Variable  
 products

> Reduce or  
 eliminate data  
 entry at the  
 agency with  
 Home Office  
 new business  
 status downloads

> Speed up  
 application and   
 issue processing

> Reduce the  
 errors that lead  
 to lost sales

Datasheet

Take Control of Multi-carrier,  
Multi-product New Business Processing
New business processing is the lifeblood of your agency. The ability to manage, 
track, and streamline this process is the key to growing your business. But in a multi-
carrier agency environment where your staff manages multiple carriers, dozens of 
products, and many lines of business, the challenges are increasingly complex.

SmartPolicies — Pending Case gives you unprecedented control over new business 
processing, enabling your case managers to be more effective and more productive, 
and helping you handle more business than ever before. 

As a fully integrated product within E-Z Data’s SmartOffice® platform, SmartPolicies 
— Pending Case interacts seamlessly within the SmartOffice client manage-
ment system. This means all activities relating to each client are recorded in 
the client history within SmartOffice. As well, it puts all the robust communications  
features of SmartOffice — including automated email, fax, and letter production 
— at your case managers’ fingertips. 

All the Information You Need — When You Need it
SmartPolicies — Pending Case helps case managers reduce and even eliminate 
redundant entry by providing pending case status downloads directly from the 
carrier Home Office. And by generating automatic status updates to your agents 
via email, fax, or letter, managers can significantly cut the time required to support 
agents on the phone.

Powered by E-Z Data’s DataXchange™, carrier status updates are downloaded  
directly into the SmartPolicies — Pending Case data fields. Case managers can 
accept all Home Office updates automatically or use side-by-side processing to 
manually validate new data. DataXchange continually refreshes carrier data feeds, 
ensuring that your agency has the most accurate and up-to-date information.

To help optimize business processes, the solution lets you customize workflows 
and create case processing procedures that fit the way you do business. Auto-
mated online follow-ups provide activity and status reminders to keep you from 
losing track of critical tasks and timelines, and customizable security settings 
allow non-case-manager users to have read-only access to case information. 
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SmartPolicies — Pending Case 
provides these valuable features:
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> New Business Processing allows tracking of formal applications for all   New Business Processing allows tracking of formal applications for all   New Business Processing
 lines of business, including Life, Annuity, Group, and Variable products.

> Carrier Downloads provide automatic case updates to the 
 Home Offi ce. Updates are delivered based on each user’s defi ned   
 preferences by carrier.

> Requirement Tracking includes an online follow-up system. 
 Incomplete requirements trigger automatic reminders to case 
 managers.

> Product Validation eases the application process by automatically   
 checking the age and face banding, calculating the issue age, and   
 determining in which states the product is approved — all at the 
 time the application is entered.

> Advisor Validation allows users to check licensing, contracting,
 appointment, and E&O coverage at the time the case is entered.

> Informal Applications lets users shop informal applications for 
 sub-standard business with multiple carriers.   

> New Business Reporting helps track cases during the underwriting   
 process. Report types include Submitted Business, Approved vs.   
 Applied, and Pending Case Status (to advisors), as well as integration   
 for user-defi ned reports.

SmartPolicies  — Pending  Case

All the details 

of each pending 

case are right at 

your fi ngertips..




