SmartO =

For Practice Management

PROVEN IN PRACTICE

Product Overview

= The #1 relationship
marketing solution for
insurance and wealth
management advisory
practices
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Integrated contact
management
provides a complete
history of each
relationship,
enabling your firm
o to deliver consistent,
superior service
to every advisor.

e v g Y Ay

T

T L T T L O ey ame - ——
BT ST e 110 ) B
IR L e e T UBIALL 0 F R P,
e L g

ke o s e P 5 B ra

s it e P R
18154 Sy e P 1 -
T -
ST T e B G i

FEEEITRIRALE

Eaasaa7959994]
 EREEE:
TEREE

[
|
|

T T T L T e —

BEHE SO

MARKETING
Helping you build a stronger book of business

CUSTOMER SERVICES

Dynamic Reporting & List Management

Cross marketing increases the return on existing relationships.
Use dynamic queries to analyze your client base and find opportuni-
ties to cross-market other products and services. Generate lists of
prospects and conduct your marketing campaigns via mail, email,
or telephone to drive new sales.

Mass Email/Direct Marketing

Simplify your mass marketing efforts.

Using existing contact information, you can generate and print
mail merge letters or broadcast email/fax blasts. A messaging
queue automatically handles requests and feeds them to your
printer, email server, or fax server.

Campaign Management

Measure the impact of your marketing efforts.

You can easily track each marketing campaign to judge its effec-
tiveness. SmartOffice tracks the number of leads, who they were
assigned to, where they are in the sales cycle, and how much
business has been generated.

Seminar Management

Deliver seminars that build your practice.

Many professionals swear by seminars as one of their best lead-
development techniques. SmartOffice can help you plan and
manage seminars to ensure results. Coordinate resources, issue
invitations and reminders, maintain RSVP and waiting lists, and
report customer acquisition by seminar.

Telesales/Telemarketing Call Scripts

Ensure consistent sales messaging and processes.

As a tool for developing advisors, you can arm them with intel-
ligent marketing scripts and clear next-steps for each call.
SmartOffice tracks call activity, distributes leads, and produces
management reports to help measure the effectiveness of your
telemarketing efforts.

Management Reporting

Make more informed business decisions.

Use standard and custom management reports to better understand
where you need to focus your attention. From sales activity to pend-
ing cases to marketing results and client satisfaction, you can see
what's working and what isn't, and take appropriate action to keep
your business on track.

Superior service starts with knowing your customer

Investment Tracking

Understand your client’s whole financial picture.

With SmartOffice, you can track permanent, term, and UL policies,
annuities, registered and non-registered accounts, GICs, retirement
savings, mutual funds, segregated funds, traded securities, real
estate, personal property, and other investments. Positions can be
listed globally, individually, by household, or by security master, and
security prices may be automatically updated via pricing services
subscriptions.

Policy Tracking

Use your knowledge to make informed recommendations.

Use SmartOffice to track Life, Cl, DI, Supplemental Health, LTC,
Segregated Funds, and even a variety of P&C coverages. You can
view policy information globally or by individual, group, or house-
hold, as well as track the purchase or sale of sub-account shares for
universal life policies.

Household Tracking

Get a client view that really works for you.

Gain a consolidated view of policies, investments, accounts, letters,
and policy claims from people who are associated as a family or
group of beneficiaries. Get visibility to household income, assets,
net worth, and financial goals such as retirement, educational
savings, etc.

Pending Case Management

Save time and boost customer service.

Eliminate manual pending case tracking using carrier pending case
updates directly into SmartOffice (when available from carriers).
Advisors may soon accept updates through their MGA to see the
status of their new business.

SmartView for Clients

Increase the value of your client relationships.

As part of your exclusive service offerings, give your clients the
power to view their financial portfolio right from your website. You
choose the level of client access to holdings, pending case status,
and other important client information.
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