
f o r  S m a r t G r o u p B e n e f i t s

Helping group benefit  
providers deliver better 
customer service 

SmartGroupBenefits

>	Track and report on 
	 all lines of group 
	 business — life, 		
	 medical, disability, 	
	 and retirement —  
	 using a single system

>	Use group and indi-	
	 vidual policy tracking 
	 to access contacts, 
	 business, and employee 
 	 census information

>	Get a consolidated 	
	 view of plan variations, 	
	 premium values, plan 	
	 members, and specific 	
	 line-of-business  
	 information

>	Use integrated  
	 commissions tracking 	
	 module to easily  
	 manage group policy 	
	 commissions

>	Effectively cross  
	 market between 		
	 group and individual 	
	 insurance divisions 

Datasheet

In today’s information-driven economy, your clients expect and require  

immediate access to the business and financial data that impacts their bottom 

line. To meet this need, both businesses and individual advisors must be able 

to provide detailed policy and plan data in real time and on demand.

Streamline Group Benefits Management
SmartGroupBenefits, an add-on module to SmartOffice®, can help. A compre-

hensive solution to managing your business clients’ needs and driving up your 

top-line revenue, SmartGroupBenefits tracks group benefits data, giving you 

the information you need to advise your business clients on which products to 

add to their employee compensation package, as well as track key employees to 

cross sell individual products. A fully integrated product within the SmartOffice 

platform, SmartGroupBenefits leverages SmartOffice’s robust communication 

functionality, interacting seamlessly with the SmartOffice contact management 

and information management features. This integration makes it possible for 

group coverage information to be tracked directly from the client’s business 

record for streamlined, efficient group benefits management.

View graphical illustrations 
of group policy data 
directly from the business 
contact record. 



>	Employee Census Import significantly reduces manual data entry by allowing you  
	 to transfer updated employee census names into your SmartOffice database at the touch  
	 of a button.

>	Group Benefits Reporting allows you to track and manage policy renewal dates and  
	 identify cross-selling opportunities. 

>	Employee Census Statistics provides one-click access to a consolidated summary  
	 of key census data. 

>	Group Certificates allows users to view individual certificates of group coverage from  
	 an individual contact record. 

>	Customizable Benefit Tracking makes  
	 it easy to add and customize new categories of 		
	 benefits for each group product type.

By providing online access to the most current group benefits information, SmartGroupBenefits helps 

users streamline the group benefits planning process for every client. SmartOffice provides a com-

plete view of all benefits for one or multiple clients, making it easy to manage both their group and 

individual coverage. This comprehensive approach to group benefits management allows advisors 

to track written business for business clients, as well as utilize the Employee Census to run proactive  

marketing campaigns. Using this information, advisors can provide clients with valuable guidance from 

a group perspective, as well as track individual policies. Users are also able to track multiple plans 

under each group product, and the solution provides the flexibility to customize new categories of 

benefits for each group product type.
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Smar tGroupBenef its provides 
these valuable features:
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Track detailed premium data on 
plan-specific premium screens.

Track and manage employee 
census data within the business 
contact record. 


