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In 2004, Joy Soodik, Partner, COO & Chief Compliance Officer at Clarfeld
Financial Advisors, knew her team needed the right technology to effectively
launch and manage the cross-selling activity of offering life insurance
solutions to their highly sophisticated and long-standing client base who
have been utilizing their other wealth management services for over twenty
years. Happily, when she asked her team to evaluate software solutions with
built-in insurance functionality for tracking pending cases and commissions,
they got more than they bargained for. “Once we took a close look at the
benefits of CDS, it was clear we had the right relationship management tool
for all our clients — not just those purchasing insurance. It has become our

relationship management tool for cross-selling all services.”

Due to the nature of Clarfeld’s business, large teams typically serve each
high net-worth client, with individuals managing everything from financial
planning and estate planning to taxes to insurance to asset management.
In this environment, CDS (Client Data System®) is used to effectively track
the client relationship, including all specific activities, no matter which team
member has serviced the client in a particular instance. “The ensemble can
actually go in and look at individual records, as well as see the big picture,”
says Soodik. CDS gives every member of this diverse team visibility into
the most pertinent, up-to-the-minute information in a sensible, clear format.
Advisors can easily create data filters directly on their BlackBerrys, ensuring
that they have the exact information they need each time they hit the road.
And when one team member is on vacation, the rest of the group has the

right information to effectively manage any client — even in their absence.
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“If a client calls with an issue when their relationship manager is out, any one
of us can get the information we need — from notes on the last conversation
to current account balances. Our client’s have grown accustomed to our high
touch involvment in their financial worlds, so they are greatly impressed by

the continuity, and are left with the confidence that our team is on top of

everything,” says Soodik. FINANCIAL i’
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According to Victor Leung, Clarfeld's Head of Technology, there's no
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also added additional business
About Clarfeld Financial Advisors, Inc.
Clarfeld Financial Advisors, Inc. is a fee-based, full-service firm that specializes in personal
financial planning, tax, investment advisory services and insurance. Headquartered in
Tarrytown, NY with offices in New York City, they have been helping high net worth senior
corporate executives, professionals, business owners, and other individuals worldwide events entered into the system.
achieve their financial goals for over twenty years. To learn more, go to www.clarfeld.com.

intelligence to CDS by automatically

emailing team members of critical client

“Our wealth management team under-
About E-Z Data, Inc.

E-Z Data, Inc., established in 1986 is the leading provider of front-office systems for
insurance companies, broker-dealers, banks, credit unions, general agents, agents and says Soodik, “and Brian Edelman and his
investment advisors. Its web-based SmartOffice® solutions and Windows®-based
Client Data System® solution help synchronize the efforts of all the key players in sales,
marketing, and customer service.

stands how to manage client relationships,”

team at Financial Computer understand
the industry and CDS technology as it

For more information about E-Z Data’s solutions, relates to creating the system to manage

visit www.smartofficeonline.com or call 800-777-9188. those relationships. When you put those
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